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The Institutes

CSR Boot Camp
The Solution to Your CSR Training Needs

P Get in Gear With CSR Boot Camp

The Institutes have partnered with the Independent Insurance Agents of North
Carolina (IIANC) to offer a proven training program designed to bring customer service
representatives (CSRs) up to speed quickly and effectively. CSR Boot Camp empowers

offer all members you to develop strong customer relationships with a solid foundation of knowledge of a

of the IIANC a

10% discount on

wide range of insurance products and services. Plus, program completion puts CSRs
closer to earning The Institutes’ Associate in General Insurance (AINS) designation.

CSR Boot Camp Study options for CSR Boot Camp courses include access to 24/7 interactive online

materials.

training, as well as traditional print textbooks and course guides.

Visit http://www.theinstitutes.org/landingpages/public/iianc/ to learn more!
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CSR Boot Camp

Join more than 145,000 industry
professionals and get the knowledge
you need to succeed at:

A quick introduction to basic
insurance concepts for Builds a strong foundation in basic
new employees. property and casualty concepts.
Cost: $72 Cost:
(Only available online) Interactive online course: $90
Textbook and course guide: $90
(Additional cost for exam)
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www.theinstitutescommunity.org

Also, follow us on: [ in|

To learn more about prelicensing courses,
visit www.iianc.com.

Basic training in CSR job skills through
understanding insurance principles.
Cost:

Interactive online course: $99
Textbook and course guide: $99
(Additional cost for exam)

Fundamentals of personal insurance [< > Fundamentals of commercial
and how to apply them. insurance and how to apply them.
Cost: Cost:

Interactive online course: $137.25
Textbook and course guide: $137.25
(Additional cost for exam)

Interactive online course: $137.25
Textbook and course guide: $137.25
(Additional cost for exam)

Visit http://www.theinstitutes.org/landingpages/public/iianc/ to learn more!

The | nStltuteS® INDEPENDENT INSURANCE AGENTS c';’:‘:itceed

OF NORTH CAROLINA

> * % \
1aric ;
(g

CSRBOOT_FL1072_0715


www.theinstitutescommunity.org
http://www.iianc.com/iMISLive/WCM/Education/Pre-Licensing_Classes/WCM/Education/Pre-Licensing_Classes.aspx?hkey=f0e246a9-d38b-4338-81ea-cd50b104ba13
https://twitter.com/the_institutes
https://www.facebook.com/TheInstitutes
https://www.linkedin.com/company/the-institutes

