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Overview 
The Agent Development Program powered by InsurAcademy provides customized learning for new 
agents and those seeking professional growth. It features self-paced courses, industry expert-led 
webinars, interactive learning, and a Mentor Program with one-on-one support and group sessions on 
relevant topics. 

Contact Information 
For questions or concerns, contact Education@TheInsurAcademy.com, 919-755-0847. 

Course Information 
Our curriculum provides expert guidance and instruction for growth-focused agents. 

Take a closer look by downloading our Agent Development Program Curriculum Flyer to view all the 
available Learning Plans and Courses designed to support your agents’ professional growth. 

Look at a more detailed version of the curriculum by downloading our Agent Development Program 
Course Catalog. 

Webinars 
Stay current with live and recorded webinars led by industry experts.  Topics covered include technical 
insurance knowledge, workflow best practices, and professional development designed to support 
agents at every stage of their careers.  You will receive monthly webinar invitations via email with 
instructions for registering and joining these live events.       

Mentor Program 
The Mentor Program is designed to ensure new Account Managers thrive by providing expert industry 
knowledge, essential soft skills development, and valuable resources to elevate success.  This program 
offers personalized virtual one-on-one mentorship and quarterly group sessions.  

Learn more about the Mentor Program and click the Complete the Interest Form button. On the form, 
provide information about what you hope to accomplish with mentorship.  Also, your name and contact 
information will be added to a list to receive invitations for the virtual quarterly group sessions. 

Hiring Assessments 
InsurAcademy provides free access to unlimited Wonderlic Select hiring assessments - a powerful tool 
that helps agencies streamline the hiring process, reduce turnover, and confidently select top-
performing candidates for every role.   

mailto:Education@TheInsurAcademy.com
https://www.iianc.com/docs/default-source/agency-resources/2026-ia-adp-nc-curriculum.pdf?sfvrsn=eddd1f0e_1
https://www.iianc.com/docs/default-source/default-document-library/course-catalog-2026---nc.pdf?sfvrsn=2496c4bd_1
https://www.iianc.com/docs/default-source/default-document-library/course-catalog-2026---nc.pdf?sfvrsn=2496c4bd_1
https://www.theinsuracademy.com/mentor-program/
https://share.hsforms.com/1NsZRvkFaTIGPJYU6a5w6kQbzm0x
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All Users: How to Navigate Your Learning Center 

How to Log In 
Log in to your team page, explore available courses, and access courses that have been assigned to 
you. 

Step-by-Step Instructions 

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Search for a Course 
These steps will show you how to search for a course once you are logged into your Team Page. 

Step-by-Step Instructions    

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Enroll in Courses 
These steps will show you how to enroll in a course once you’ve logged into your Team Page. 

Step-by-Step Instructions  

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Access Courses You’ve Enrolled In 
These steps will show you how to access the courses you’ve enrolled in once you’ve logged in to your 
Team Page. 

Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Search and Register for a Webinar 
These steps will show you how to search for and register for a webinar once you’ve logged in to your 
Team Page.  

https://app.tango.us/app/workflow/NC-How-to-Log-In-to-Your-Learning-Center-0285ed59425b4c2d906ca55e8f054483
https://iianc-3.wistia.com/medias/s2y6xribco
https://app.tango.us/app/workflow/NC-How-to-Search-for-Courses-5a4a6d27caf54c11834e429c0522eaca
https://iianc-3.wistia.com/medias/7rwssz8loe
https://app.tango.us/app/workflow/NC-How-to-Enroll-in-Courses-6aa22f6d840f4e48b592c3c6e59585f0
https://iianc-3.wistia.com/medias/by7xo9jn8k
https://app.tango.us/app/workflow/NC-How-to-Access-Courses-You-ve-Enrolled-In-3ce7e40ed2a5471d82e30b92450944b1
https://iianc-3.wistia.com/medias/3xjfj5ui85
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Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Join a Live Webinar  
These steps will show you how to join a live webinar once you’ve logged in to your Team Page.    

Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Access Webinar Recordings 
These steps will show you how to search for a recorded webinar once you’ve logged in to your Team 
Page. 

Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to View Progress and Activity 
These steps will show you how to see the activity and progress for the courses in your Learning Center.   

Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Access the Help Center  
For additional self-help support in your Learning Center, click the blue question mark icon on the 
bottom right corner of any page to open the Help Center.  

https://app.tango.us/app/workflow/NC-How-to-Search-and-Register-for-a-Webinar-22be910d3ce44e9695f353a780f1938b
https://iianc-3.wistia.com/medias/4zfj2h9dj5
https://app.tango.us/app/workflow/NC-How-to-Join-a-Live-Webinar-cc2ff59bf1e440baab8dc61f4747417f
https://iianc-3.wistia.com/medias/3fjm1kc0ht
https://app.tango.us/app/workflow/NC-How-to-Access-Webinar-Recordings-7a092ec7f76247fabc0c5953727e6fa2
https://iianc-3.wistia.com/medias/xzbirn6eah
https://app.tango.us/app/workflow/NC-How-To-View-Progress-and-Activity-0c085d94b0764d0492de5de976b877f6
https://iianc-3.wistia.com/medias/65e4swon7h
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How to Access the Mentor Program 
You can access the Mentor Program by clicking on the link below.  You will provide information about 
what you hope to accomplish with mentorship.  Also, your name and contact information will be added 
to a list so you will receive invitations for the virtual quarterly group sessions. 

Mentor Program and Interest Form 

 

Team Managers: How to Navigate Your Learning Center 

How to Add Users 
These steps will show you how to add users to your Team in the Learning Center. 

Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Assign Content to Team Members 
These steps will show you how to assign content, such as eLearning courses, to your team members in 
the Learning Center. 

Step-by-Step Instructions  

Instructional Video 

Detailed instructions are also found in the addendum. 

 

https://www.theinsuracademy.com/mentor-program/
https://app.tango.us/app/workflow/NC-How-to-Add-Users-c77c5e39092c4587a39f8604cc473cf0
https://iianc-3.wistia.com/medias/y2ji7fz227
https://app.tango.us/app/workflow/How-to-Assign-Content-to-Team-Members-ab6de0d11b444f599ddc30ebee84d4a9
https://iianc-3.wistia.com/medias/nq4h9msq7a
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How to Generate Reports 
Team reports contain data for all team member activity on team accessed content. 

Step-by-Step Instructions  

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to View Users’ Activity 
View individual users’ activity, including Certificates, Courses, Learning Paths, and more. 

Step-by-Step Instructions  

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Use Teams Dashboards 
The Teams Dashboard contain charts allowing you to visualize and analyze data on team member 
engagement and team content across your site. 

Step-by-Step Instructions  

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Add Agency Custom Content and Learning Paths 
There is functionality available to add custom content and learning paths for your agents. Please 
contact Education@TheInsurAcademy.com or 919-755-0847 for assistance. 

 

Team Managers: How to Use Wonderlic Hiring 
Assessments 

How to Add a Job Opening in Wonderlic 
These steps will show you how to create a job posting. 

Step-by-Step Instructions   

Instructional Video 

https://app.tango.us/app/workflow/How-to-Generate-Reports-4213a2af39304ffd80aa69a4d387db41
https://iianc-3.wistia.com/medias/utrb11er9o
https://app.tango.us/app/workflow/How-to-View-User-Activity-366d0e3803bf424abc1c4c8f08d31323
https://iianc-3.wistia.com/medias/f6mb9c97kj
https://app.tango.us/app/workflow/How-To-Access-Teams-Dashboards-4cd58589006e431f87fbf1575a6ca42a
https://iianc-3.wistia.com/medias/li5nkdcrwk
mailto:Education@TheInsurAcademy.com
https://app.tango.us/app/workflow/Navigate-Wonderlic-Select-Job-Openings-ebdb03b1c43347768869750dddcf66e4
https://iianc-3.wistia.com/medias/esdxbw013u


8 
 

   
 

Detailed instructions are also found in the addendum. 

 

How to Navigate Job Openings and Other Resources 
These steps will show you how to navigate job openings and other resources. 

Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum. 

 

How to Review Candidate Scoring Profile 
These steps will show you how to review the candidate scoring profile. 

Step-by-Step Instructions   

Instructional Video 

Detailed instructions are also found in the addendum.  

https://app.tango.us/app/workflow/How-to-Navigate-Wonderlic-Job-Openings-ebdb03b1c43347768869750dddcf66e4
https://iianc-3.wistia.com/medias/9ockjeoc95
https://app.tango.us/app/workflow/How-to-review-candidate-scoring-profile-bb9f4b153f62449ebb79d5171ca87827
https://iianc-3.wistia.com/medias/kqwa2c5ser
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Addendum 

How to Log In 
Log in to your team page, explore courses available, and access courses that have been assigned  

 

1. Log in using this URL: https://learning.iianc.com/ 

 

2. Click on Login 

 

 

 

3. Enter your Username and Password 

 

https://app.tango.us/app/workflow/0285ed59-425b-4c2d-906c-a55e8f054483?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
https://learning.iianc.com/
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4. Click on Sign In 

 

 

 

5. Hover over Education in the navigation menu and Click on MY LEARNING CENTER 
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6. Click on Access My Team Page 
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How to Search for a Course 
These steps will show you how to search for a course once you are logged in to your Team Page. 

 

1. Navigate to iianc.com 

 

2. Click on Login 

 

 

3. Enter your Username and Password 

 

https://app.tango.us/app/workflow/5a4a6d27-caf5-4c11-834e-429c0522eaca?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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4. Click on Sign In 

 

 

 

5. Hover over Education in the main navigation to open up the menu 
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6. Click on FIND A COURSE 

 

 

 

7. Click on View courses and enroll 

NOTE: You must be logged into iianc.com in order to see the "Part of the Agent Development Program?" 
header and "View courses and enroll" button! 
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8. Click on Search courses...Use keywords to search  

 

 

 

9. Click on Min CE Hours to filter by the number of CE Hours offered  

 

 



16 
 

   
 

10. Or filter your search by Category by using the pull-down option 

 

 

 

11. Find a course and Click on View Course to open a summary of the course, and a button to 
register for the course 
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How to Enroll in Courses 
 
 
1. Navigate to iianc.com 
 
2. Click on Login 

 
 
 
3. Click on Username or Email Address *… 

 
 
 
 

https://app.tango.us/app/workflow/6aa22f6d-840f-4e48-b592-c3c6e59585f0?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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4. Click on Sign In 

 
 
 
5. Hover over Education to open up the menu 
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6. Click on FIND A COURSE 

 
 
 
 
7. Click on View courses and enroll 
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8. Search for a course 

 
 
 
9. Once a course is found, Click on View Course 
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10. Click on Register Online 

 
 
 
11. Click on Start Registration 
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How to Access Courses You've Enrolled In 
These steps will show you how to access the courses you’ve enrolled in once you’ve logged in. 

  

1. Log in using this URL: https://learning.iianc.com/ 

 

2. Click on Login 

 

 

3. Enter Username and Password 

 

https://app.tango.us/app/workflow/3ce7e40e-d2a5-471d-82e3-0b92450944b1?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
https://learning.iianc.com/
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4. Click on Sign In 

 

 

 

5. Hover over Education to reveal the navigation menu and click on MY LEARNING CENTER 
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6. View My Courses at the bottom of the page 

 

 

7. ANOTHER WAY TO VIEW YOUR COURSES IS... Click on Access My Team Page 
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8. Click on My Enrolled Courses 

 

 

 

9. Click on Courses 
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10. ANOTHER WAY TO VIEW YOUR COURSES IS... Click on on your username in the top right 

 

 

11. Click on My Profile 
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12. Click on My Activity 

 

 

 

13. Click on Courses 
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How to Search and Register for a Webinar 
 

1. Navigate to iianc.com 

 

2. Click on Login 

 

 

3. Enter your Username and Password 

 

https://app.tango.us/app/workflow/22be910d-3ce4-4e96-95f3-53a780f1938b?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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4. Click on Sign In 

 

 

 

5. Hover over Education in the main menu and Click on FIND A COURSE 
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6. Click on View courses and enroll 

NOTE: You must be logged into iianc.com to see this button! 

 

 

 

7. Select Webinar 
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8. Find a webinar you'd like to join and Click on View Course 

 

 

 

9. Click on Register Online 
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10. Click on Start Registration and complete the steps. 

 

 

 

11. Once the registration steps are completed, you will receive a Registration Confirmation and 
Registration Reminder emails from the Learning Center with a blue Join button to use at the time of 
the event.  
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How to Join a Live Webinar 
 

1. Click on the blue Join button in your Registration Confirmation or Registration Reminder email 

You will receive a Registration Confirmation email upon registering for the webinar. You will also receive 
Registration Reminder emails 5 days, 1 day, and 1 hour prior to the event.  

 

 

https://app.tango.us/app/workflow/cc2ff59b-f1e4-40ba-ab8d-c61f4747417f?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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2. Click on IIANC Sign In to log into your IIANC account, if you're not already signed in 

Once logged in, you will be taken to the webinar's landing page in the learning center.  
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3. Once logged in, you will be taken to the webinar's landing page in the learning center.  

A sample webinar page in the learning center is shown below. 
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4. A button titled "Join" will appear 30 minutes before the specified start time. When it is within 30 
minutes of the webinar start time, click on Join to access the live webinar. 
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How to Access Webinar Recordings 
 

1. Navigate to this URL: https://www.iianc.com/ and log in 

 

2. Hover over Education in the main navigation menu and Click on MY LEARNING CENTER 

 

 

 

3. Click on Access My Team Page 

 

https://app.tango.us/app/workflow/7a092ec7-f762-47fa-bc0c-5953727e6fa2?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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4. Scroll down to ADP Webinar Series - Recordings for NC Audience below Agency Training  

 

 

 

5. Click on ADP Webinar Series - Recordings for NC Audience 

 

 



39 
 

   
 

6. Here are all the webinar recordings for you to enjoy. 
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How To View Progress and Activity 
 

1. Log in using this URL: https://learning.iianc.com/  

 

2. Click on Login 

 

 

 

3. Enter your Username and Password 

 

https://app.tango.us/app/workflow/0c085d94-b076-4d04-92de-5de976b877f6?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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4. Click on Sign In 

 

 

 

5. Hover over Education on the main navigation to open the menu 

 

 



42 
 

   
 

6. Click on MY LEARNING CENTER 

 

 

 

7. Click on your username in the upper right of your Learning Center landing page 
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8. Click on My Profile 

 

 

 

9. Click on My Activity 
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10. Click on Courses 

 

 

 

11. This screen will show the activity and progress of the courses in your Learning Center.  
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12. Click on caret beside a course title to View all items in this Course 
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How to Add Users 
These steps show how to add users to your Team in the Learning Center. 

 

1. Navigate to this URL: https://www.iianc.com/ and log in 

 

2. Hover over Education 

 

 

 

3. Click on MY LEARNING CENTER 

 

https://app.tango.us/app/workflow/c77c5e39-092c-4587-a39f-8604cc473cf0?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
https://www.iianc.com/
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4. On the Learning Center's landing page, Click on your agency's name next to the wrench at the 
top left 

 

 

 

5. You'll notice a message that says, "Team members synced via SSO." This tells us that agents at 
your agency or branch will automatically get added to your team when they log into their Learning 
Center.  

No additional action is needed by the Team Manager. 
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How to Assign Content to Team Members 
 

1. Click on your team's name in the main navigation 

 

 

 

2. Click on Content 

The Team Manager area contains four primary tabs: Content, Users, Reports, and Dashboard. Select 
Content. 

 

https://app.tango.us/app/workflow/ab6de0d1-1b44-4f59-9ddc-30ebee84d4a9?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links


49 
 

   
 

3. Click on Assign 

Choose the content you want to assign to your team member(s) and click Assign 

 

 

 

4. Click on Add User 

If your team members aren't listed, click on Add User to find and select team members to assign to this 
item.  
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5. Click on the x beside any team member's name you wish to remove from the assignment list. 

 

 

 

6. Click on Update 

Click Update to confirm. Once updated, team members will be able to access this item immediately.  

 



51 
 

   
 

How to Generate Reports 
 

1. Click on your team name in the main navigation  

 

 

 

2. Click on Reports 

The Team Manager area contains four primary tabs: Content, Users, Reports, and Dashboard. Click on 
Reports. 

 

https://app.tango.us/app/workflow/4213a2af-3930-4ffd-80aa-69a4d387db41?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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3. Select a report type 

 

 

 

4. Click on dropdown to filter reports by date 

Date ranges include Last 30 Days, This Year, All-Time, and Custom date range. 
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5. Click on Reload Reports to apply filter and view changes. 

 

 

 

6. Search within a report 

To search for a specific team member or content item, use the search box.  
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7. Click the blue caret to drill down within reports 

Click the blue caret icon next to a value within the report to view the associated drill down report.  

 

 

 

8. Click on Export 

You can export any report by clicking the Export button.  
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9. Detailed Exports is an option for some reports 

Detailed exports are available for certain types of reports. Detailed exports contain more information 
such as a breakdown of individual user items completed or certificates completed. This option is useful 
if you need a closer look at team member progress.  

 

 

 

10. Click on OK 
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How to View User Activity 
 

1. Click on your team name in the main navigation  

 

 

 

2. Click on Users 

 

https://app.tango.us/app/workflow/366d0e38-03bf-424a-bc1c-4c8f08d31323?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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3. Click on View Activity 

 

 

 

4. Select an Activity tab 
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How to Use Teams Dashboards 
Teams dashboards will show the same data as seen in the reports. These charts simply give you more 
interactive tools to visualize and analyze team member and content data. 

 

1. Click on your team name in the main navigation  

 

 

 

2. Click on Dashboard 

 

https://app.tango.us/app/workflow/4cd58589-006e-431f-87fb-f1575a6ca42a?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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3. Click on help docs 

Access the help docs for additional information on getting the most out of your teams dashboard. 

 

 

 

4. Click on Open in sidebar 
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5. Click on Example Video 

 

 

 

6. Click on Play Video 

The short video is a great introduction to all the charts on the dashboard and how to interact with them.  
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How to Add a Job Opening in Wonderlic 
 

1. Click on Add Job Opening 

 

 

 

2. Type "insurance customer service" 

 

https://app.tango.us/app/workflow/646aba3d-8b1e-4601-a388-447bf5d8f480?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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3. Click on Find Scoring Profile 

 

 

 

4. Click on Accept Scoring Profile 
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5. Click on Add Job Opening 
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How to Navigate Wonderlic Job Openings 
 

1. Type "Job Title" 

 

 

 

2. Click on search 

 

https://app.tango.us/app/workflow/ebdb03b1-c433-4776-8869-750dddcf66e4?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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3. Click on the job you want to review 

 

 

 

4. Click on candidate name 
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5. Click on Interview 

 

 

 

6. Click on Interview 
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7. Click on Question 1 

 

 

 

8. Click on New Hire Success Tips 
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9. Click on New Hire Success Tips 

 

 

 

10. Click on Onboarding and Training 
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11. Click on New Hire Success Tips 

 

 

 

12. Click on Management and Coaching 
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13. Click on New Hire Success Tips 
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How to Review Candidate Scoring Profile 
 

1. Click on IIANC Technology Consultant 

 

 

 

2. Click on John Petersen 

 

https://app.tango.us/app/workflow/bb9f4b15-3f62-449e-bb79-d5171ca87827?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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3. Click on Results 

 

 

 

4. Click on Results 
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5. Click on Results 

 

 

 

 


