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Overview

The Agent Development Program powered by InsurAcademy provides customized learning for new
agents and those seeking professional growth. It features self-paced courses, industry expert-led
webinars, interactive learning, and a Mentor Program with one-on-one support and group sessions on
relevant topics.

Contact Information

For questions or concerns, contact Education@ThelnsurAcademy.com, 919-755-0847.

Course Information

Our curriculum provides expert guidance and instruction for growth-focused agents.

Take a closer look by downloading our Agent Development Program Curriculum Flyer to view all the
available Learning Plans and Courses designed to support your agents’ professional growth.

Look at a more detailed version of the curriculum by downloading our Agent Development Program
Course Catalog.

Webinars

Stay current with live and recorded webinars led by industry experts. Topics covered include technical
insurance knowledge, workflow best practices, and professional development designed to support
agents at every stage of their careers. You will receive monthly webinar invitations via email with
instructions for registering and joining these live events.

Mentor Program

The Mentor Program is designed to ensure new Account Managers thrive by providing expert industry
knowledge, essential soft skills development, and valuable resources to elevate success. This program
offers personalized virtual one-on-one mentorship and quarterly group sessions.

Learn more about the Mentor Program and click the Complete the Interest Form button. On the form,
provide information about what you hope to accomplish with mentorship. Also, your name and contact
information will be added to a list to receive invitations for the virtual quarterly group sessions.

Hiring Assessments

InsurAcademy provides free access to unlimited Wonderlic Select hiring assessments - a powerful tool
that helps agencies streamline the hiring process, reduce turnover, and confidently select top-
performing candidates for every role.


mailto:Education@TheInsurAcademy.com
https://www.iianc.com/docs/default-source/agency-resources/2026-ia-adp-nc-curriculum.pdf?sfvrsn=eddd1f0e_1
https://www.iianc.com/docs/default-source/default-document-library/course-catalog-2026---nc.pdf?sfvrsn=2496c4bd_1
https://www.iianc.com/docs/default-source/default-document-library/course-catalog-2026---nc.pdf?sfvrsn=2496c4bd_1
https://www.theinsuracademy.com/mentor-program/
https://share.hsforms.com/1NsZRvkFaTIGPJYU6a5w6kQbzm0x

All Users: How to Navigate Your Learning Center

How to Log In
Log in to your team page, explore available courses, and access courses that have been assigned to
you.

Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Search for a Course

These steps will show you how to search for a course once you are logged into your Team Page.
Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Enroll in Courses

These steps will show you how to enroll in a course once you’ve logged into your Team Page.
Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Access Courses You’ve Enrolled In
These steps will show you how to access the courses you’ve enrolled in once you’ve logged in to your
Team Page.

Step-by-Step Instructions

Instructional Video

Detailed instructions are also found in the addendum.

How to Search and Register for a Webinar
These steps will show you how to search for and register for a webinar once you’ve logged in to your
Team Page.


https://app.tango.us/app/workflow/NC-How-to-Log-In-to-Your-Learning-Center-0285ed59425b4c2d906ca55e8f054483
https://iianc-3.wistia.com/medias/s2y6xribco
https://app.tango.us/app/workflow/NC-How-to-Search-for-Courses-5a4a6d27caf54c11834e429c0522eaca
https://iianc-3.wistia.com/medias/7rwssz8loe
https://app.tango.us/app/workflow/NC-How-to-Enroll-in-Courses-6aa22f6d840f4e48b592c3c6e59585f0
https://iianc-3.wistia.com/medias/by7xo9jn8k
https://app.tango.us/app/workflow/NC-How-to-Access-Courses-You-ve-Enrolled-In-3ce7e40ed2a5471d82e30b92450944b1
https://iianc-3.wistia.com/medias/3xjfj5ui85

Step-by-Step Instructions

Instructional Video

Detailed instructions are also found in the addendum.

How to Join a Live Webinar

These steps will show you how to join a live webinar once you’ve logged in to your Team Page.

Step-by-Step Instructions

Instructional Video

Detailed instructions are also found in the addendum.

How to Access Webinar Recordings

These steps will show you how to search for a recorded webinar once you’ve logged in to your Team
Page.

Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to View Progress and Activity

These steps will show you how to see the activity and progress for the courses in your Learning Center.
Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Access the Help Center

For additional self-help support in your Learning Center, click the blue question mark icon on the
bottom right corner of any page to open the Help Center.


https://app.tango.us/app/workflow/NC-How-to-Search-and-Register-for-a-Webinar-22be910d3ce44e9695f353a780f1938b
https://iianc-3.wistia.com/medias/4zfj2h9dj5
https://app.tango.us/app/workflow/NC-How-to-Join-a-Live-Webinar-cc2ff59bf1e440baab8dc61f4747417f
https://iianc-3.wistia.com/medias/3fjm1kc0ht
https://app.tango.us/app/workflow/NC-How-to-Access-Webinar-Recordings-7a092ec7f76247fabc0c5953727e6fa2
https://iianc-3.wistia.com/medias/xzbirn6eah
https://app.tango.us/app/workflow/NC-How-To-View-Progress-and-Activity-0c085d94b0764d0492de5de976b877f6
https://iianc-3.wistia.com/medias/65e4swon7h
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How to Access the Mentor Program

You can access the Mentor Program by clicking on the link below. You will provide information about
what you hope to accomplish with mentorship. Also, your name and contact information will be added
to a list so you will receive invitations for the virtual quarterly group sessions.

Mentor Program and Interest Form

Team Managers: How to Navigate Your Learning Center

How to Add Users

These steps will show you how to add users to your Team in the Learning Center.
Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Assign Content to Team Members
These steps will show you how to assign content, such as eLearning courses, to your team members in
the Learning Center.

Step-by-Step Instructions

Instructional Video

Detailed instructions are also found in the addendum.


https://www.theinsuracademy.com/mentor-program/
https://app.tango.us/app/workflow/NC-How-to-Add-Users-c77c5e39092c4587a39f8604cc473cf0
https://iianc-3.wistia.com/medias/y2ji7fz227
https://app.tango.us/app/workflow/How-to-Assign-Content-to-Team-Members-ab6de0d11b444f599ddc30ebee84d4a9
https://iianc-3.wistia.com/medias/nq4h9msq7a

How to Generate Reports

Team reports contain data for all team member activity on team accessed content.

Step-by-Step Instructions

Instructional Video

Detailed instructions are also found in the addendum.

How to View Users’ Activity

View individual users’ activity, including Certificates, Courses, Learning Paths, and more.
Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Use Teams Dashboards

The Teams Dashboard contain charts allowing you to visualize and analyze data on team member
engagement and team content across your site.

Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Add Agency Custom Content and Learning Paths
There is functionality available to add custom content and learning paths for your agents. Please
contact Education@ThelnsurAcademy.com or 919-755-0847 for assistance.

Team Managers: How to Use Wonderlic Hiring
Assessments

How to Add a Job Opening in Wonderlic

These steps will show you how to create a job posting.

Step-by-Step Instructions

Instructional Video


https://app.tango.us/app/workflow/How-to-Generate-Reports-4213a2af39304ffd80aa69a4d387db41
https://iianc-3.wistia.com/medias/utrb11er9o
https://app.tango.us/app/workflow/How-to-View-User-Activity-366d0e3803bf424abc1c4c8f08d31323
https://iianc-3.wistia.com/medias/f6mb9c97kj
https://app.tango.us/app/workflow/How-To-Access-Teams-Dashboards-4cd58589006e431f87fbf1575a6ca42a
https://iianc-3.wistia.com/medias/li5nkdcrwk
mailto:Education@TheInsurAcademy.com
https://app.tango.us/app/workflow/Navigate-Wonderlic-Select-Job-Openings-ebdb03b1c43347768869750dddcf66e4
https://iianc-3.wistia.com/medias/esdxbw013u

Detailed instructions are also found in the addendum.

How to Navigate Job Openings and Other Resources

These steps will show you how to navigate job openings and other resources.
Step-by-Step Instructions
Instructional Video

Detailed instructions are also found in the addendum.

How to Review Candidate Scoring Profile

These steps will show you how to review the candidate scoring profile.

Step-by-Step Instructions

Instructional Video

Detailed instructions are also found in the addendum.


https://app.tango.us/app/workflow/How-to-Navigate-Wonderlic-Job-Openings-ebdb03b1c43347768869750dddcf66e4
https://iianc-3.wistia.com/medias/9ockjeoc95
https://app.tango.us/app/workflow/How-to-review-candidate-scoring-profile-bb9f4b153f62449ebb79d5171ca87827
https://iianc-3.wistia.com/medias/kqwa2c5ser

Addendum

How to Log In

Log in to your team page, explore courses available, and access courses that have been assigned

1. Log in using this URL: https://learning.iianc.com/

2. Click on Login

b

1ferences and Events Who We Are Q

Register Now!

3. Enter your Username and Password

narnc

0

Trusted Academy|>
INDEPENDENT INSURANCE AGENTS Choice* Prograr
OF NORTH CAROLINA
1

Have an account? Don't have an account?
Sign in below Create a new user account below
(Username or Email Address * First Name * LastN

Lburke@iianc.com| =2
Password * Email Address * Confin

sessssssssssasss
1] Keep me signed in if | close the browser Create Password * Confin
— .

Sign In Help

Do you need help signing into our site?

O Find mv arcaunt by smail addrecs

Business Phone

.+l

Agency/Company Name *


https://app.tango.us/app/workflow/0285ed59-425b-4c2d-906c-a55e8f054483?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
https://learning.iianc.com/

4. Click on Sign In

Password *

() Keep me signed in if | close the browser

Sign In

Sign In Help

Do you need help signing into our site?

5. Hover over Education in the navigation menu and Click on MY LEARNING CENTER

C N

Qmjed Membership Agency Resources Education (
NSURANCE AGENTS Choice’

OLINA -

OURSE [MY LEARNING CENTER ]:ree CE - Flood, Ethics & E&(
sing Program Professional Designations Training

CIC Designation
James K. Ruble Seminars

CISR Designation
TRA (Trusted Risk Advisor) Program

Commercial Agent Training Seri¢
CSR Master Class

IA-MBA

IIANC University - The Sales Col
New Hire Training

The Ultimate Account Manager

Inciirance Growth Academv



6. Click on Access My Team Page

Welcome to Your Learning Center!
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How to Search for a Course

These steps will show you how to search for a course once you are logged in to your Team Page.

1. Navigate to iianc.com
2. Click on Login

-y

1ferences and Events Who We Are Q

Register Now!

3. Enter your Username and Password

Hnarnc ;o
Trusted
INDEPENDENT INSURANCE AGENTS Choice*
OF NORTH CAROLINA -
1
Have an account? Don't have an account?
Sign in below Create a new user account below
Username or Email Address * | First Name * LastN
Lburke@iianccon’{ =2 =2
Password * Email Address * Confin
ssssssssssssnses =
-] Keep me signed in if | close the browser Create Password * Confin

W ‘
Business Phone

Sign In Help _—

Do you need help signing into our site?

Agency/Company Name *
O Find mv arconnt hv email addrecs


https://app.tango.us/app/workflow/5a4a6d27-caf5-4c11-834e-429c0522eaca?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

4. Click on Sign In

Password *

() Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education in the main navigation to open up the menu

p Agency Resources Education Conferences and Events
ING CENTER Free CE - Flood, Ethics & E&O Online Learning
Il Designations Training InsurAcademy
ion Commercial Agent Training Series Agent Development
1ble Seminars CSR Master Class Mentor Program

. IA-MBA
ation

IIANC University - The Sales Collective

1 Riclk AAdvienr! Pranram

13
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6. Click on FIND A COURSE

* Kk
Hanc | -

: Trusted Membership Agency Resources
INDEPENDENT INSURANCE AGENTS Choice

OF NORTH CAROLINA

[FIND A COURSE ]\4‘( LEARNING CENTER Free C
Pre-Licensing Program Professional Designations Trainir
CIC Designation Commu
CSRM
) : I1A-MB.
CISR Designation

) i IIANC

TRA (Trusted Risk Advisor) Program
New H
The UL
Incurar

7. Click on View courses and enroll

NOTE: You must be logged into ilanc.com in order to see the "Part of the Agent Development Program?"
header and "View courses and enroll" button!

e— ey s ————— g T e ——T i s — L —
AN ’:.;.mr»l Choice

Jucation and Events

Part of the Agent Development Program?

ers a variety of continuing education and professional development opportunities in-person around the state and online via live webinars as well
Search below to find the right options for your professional development needs. Contact education@iianc.com with questions.View IIANC's curre

e et :

e to our learning center guide. In the next few minutes, we'll show you how to access all our resources and services so you can make the most of




8. Click on Search courses...Use keywords to search

The Agent Development Program offers a customized learni

demand courses, branded awards, and certificates. Supported

program also includes IIANC's new Mentor Program for persq

client management.

Showing 98 of 125 courses

Agency Development Program- Homeowners’ Basics: Liabi
Agency Development Program

B 12/13/2024 8:00 AM @ 1.00 CE Hours W Personal Lines Open

9. Click on Min CE Hours to filter by the number of CE Hours offered

e | Qﬂlﬂ&d viemopersnip caucation & cvents Learning Lenter Lommittees virectories snop Lcontripute Surve
st scents |\ Choice”

3 Global - MX Find (MX- na - ADP course searchi

Course Search

The Agent Development Program offers a customized learning experience for new agents and those seeking growth, featuring on-
demand courses, branded awards, and certificates. Supported by monthly webinars with industry experts and interactive tools, the
program also includes IIANC's new Mentor Program for personalized training, mentorship, and skill development in insurance and

client management.

® | [ Y ] ® Al Categories v [ ] Learning Plans Only

15
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10. Or filter your search by Category by using the pull-down option

| Q‘S‘ed viemopersnip caucation & cvents Learning Lenter Lommittees virecrories snop Lonripute Surve
weents | Choice

Course Search
The Agent Development Program offers a customized learning experience for new agents and those seeking growth, featuring on-
demand courses, branded awards, and certificates. Supported by monthly webinars with industry experts and interactive tools, the
program also includes IIANC's new Mentor Program for personalized training, mentorship, and skill development in insurance and
client management.

e | Y [ ® Al Categories v] ] Learning Plans Only

W View Course

® Personal Lines  Open

11. Find a course and Click on View Course to open a summary of the course, and a button to

register for the course
e

EV\ N yE
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How to Enrollin Courses

1. Navigate to iianc.com

2. Click on Login

a

1ferences and Events Who We Are Q

Register Now!

3. Click on Username or Email Address *...

nanc >
INDEPENDENT INSURANCE AGENTS Choice*
OF NORTH CAROLINA -
1
Have an account? Don't have an account?
Sign in below Create a new user account below
Username or Email Address * | First Name * LastN
lburke@iianc.com| -1 -1
Password * Email Address * Confin
ssssssccssssssse -+
|| Keep me signed in if | close the browser Create Password * Confin

W ‘
Business Phone

Sign In Help —_—

Do you need help signing into our site?
Agency/Company Name *

O Find mv acennnt hv email address


https://app.tango.us/app/workflow/6aa22f6d-840f-4e48-b592-c3c6e59585f0?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

18
4. Click on Sign In

Password *

[J Keep me signed in if | close the browser

l Sign In )

Sign In Help

Do you need help signing into our site?

5. Hover over Education to open up the menu

p Agency Resources Education Conferences and Events
ING CENTER Free CE - Flood, Ethics & E&O Online Learning
il Designations Training InsurAcademy
don Commercial Agent Training Series Agent Development
ible Seminars CSR Master Class Mentor Program

) IA-MBA
ation

IIANC University - The Sales Collective

1 Ricl Advienrl Pranram
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6. Click on FIND A COURSE

xx O T ‘s‘\
11(1] LC ‘:rru;ted Membership Agency Resources

INDEPENDENT INSURANCE AGENTS Choice
OF NORTH CAROLINA

[FIND A COURSE ]\AY LEARNING CENTER Free C
Pre-Licensing Program Professional Designations Trainir
CIC Designation Commu
CSR M
) ; I1A-MB.
CISR Designation

) . IIANC

TRA (Trusted Risk Advisor) Program
New H
The UL

Incurar

7. Click on View courses and enroll

Qdigital ad display (wide)

of the Agent Development Progr

View courses and enroll

on and professional development opportunities in-person around the state and o
ions for your professional development needs. Contact education@iianc.com with
ucation courses and events here.
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8. Search for a course

L Global - MX Find (MX- na - ADP course search)

Course Search
The Agent Development Program offers a customized learning experience for new agents and those seeking growth, featuring on-

demand courses, branded awards, and certificates. Supported by monthly webinars with industry experts and interactive tools, the

program also includes IANC's new Mentor Program for personalized training, mentorship, and skill development in insurance and

client management.

® Y W All Categories v [ Learning Plans Only

Showing 98 of 125 courses

Agency Development Program- Homeowners' Basics: Liability Introduction & View Course

ment Program

0AM @ 1.00 CE Hours W Personal Lines  Open

Agency Development Program- Leading with Emotional Intelligence W' View Course

Agency Development Program

W 1/22/2025 8:00 AM W Professional Excellence  Open

9. Once a course is found, Click on View Course

v [ Learning Plans Only




10. Click on Register Online

TS LUUIDT PIUVIUED a LUTTIPITIHICHDIVE UVEIVICEW Ul UIT 1DV MUHIITUWIHITID punc
Learners will examine the eleven parts of the coverage form, understand who q
F—Personal Liability and Medical Payments to Others. The course also explain
indemnify. Additionally, participants will review key property and liability endorse

extend protection under the homeowners program.

° Meeting - Event Start Registration

11. Click on Start Registration

r TIETLH I INEYISUI OLIUIT NEYISU QLI ST W WU

Who are you registering?

You can register yourself and/or others from your agency or con

® Register Myself Only
O Register Another Person(s) and/or Myself

21
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How to Access Courses You've Enrolled In

These steps will show you how to access the courses you’ve enrolled in once you’ve logged in.

1. Log in using this URL: https://learning.iianc.com/

2. Click on Login

34

nferences and Events Who We Are Q

Register Now!

3. Enter Username and Password

nanc 5 i—
Trusted Academy
INDEPENDENT INSURANCE AGENTS Choice* Pro
OF NORTH CAROLINA .
1
Have an account? Don't have an account?
Sign in below Create a new user account below
Username or Email Address * | FirstName * LastN
lburke@iianc,ccn"‘ ﬂ n
Password * Email Address * Confint
sessssssasssssse =
|| Keep me signed in if | close the browser Create Password * Confin

m ‘
Business Phone

Sign In Help =l

Do you need help signing into our site?
Agency/Company Name *

) Find mu sccannt hu amail addrace


https://app.tango.us/app/workflow/3ce7e40e-d2a5-471d-82e3-0b92450944b1?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
https://learning.iianc.com/

4. Click on Sign In

Password *

() Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education to reveal the navigation menu and click on MY LEARNING CENTER

c |

Trusted
ISURANCE AGENTS Choice*
DLINA -~

OURSE

sing Program

Membership Agency Resources Education (

[MY LEARNING CENTER

]:ree CE - Flood, Ethics & E&C

Professional Designations

CIC Designation
James K. Ruble Seminars

CISR Designation
TRA (Trusted Risk Advisor) Program

Training

Commercial Agent Training Serie
CSR Master Class

IA-MBA

IIANC University - The Sales Coll
New Hire Training

The Ultimate Account Manager

Inciiranre (Growarth Academyv
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6. View My Courses at the bottom of the page

Academy

Welcome to Your Learning Center!

Access My Team Page

‘D My Courses

Content

* Welcome to the Agent Development Program Overview Course

* Learning Plan - Introduction to the Insurance Industry

* The Insurance Industry Introduction

¥ Introduction to Property & Casualty

* Introduction to Insurance Distribution Channel;

7. ANOTHER WAY TO VIEW YOUR COURSES IS... Click on Access My Team Page

Welcome to Your Learning Center!

Access My Team Page |

e to the Agent Development Program Overview Course

24
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8. Click on My Enrolled Courses

AITICTU WILH HIAIVL O HIDUWIMLUUCHIL Y D AETIit . w

Program to offer you specialized courses, live

.orship, and customized learning paths for your J_J_ d, L(/
professional growth.

bout how to navigate the learning center?

Check out our FAQ page

[ My Enrolled Courses ]

Explore Our Courses
i B L ;4

e i

9. Click on Courses

To see customized section with content, be sure to impersonate a test user for a better editing exg

'® Purchased Content [ & Courses

Events O Video Go

Active

Riteiy ACA & HSAs: Building a Strong Foundation for Financial
2% Live Web Event: Tue, March 3, 2026 @ 11:00 AM EST
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10. ANOTHER WAY TO VIEW YOUR COURSES IS... Click on on your username in the top right

Q @ | @ Sign Out

{

My Profile
NC - IIANC Staff
Test Team Sandbox-LB

[# Group Access Codes

11. Click on My Profile

[

& Sign Out

NC - IIANC Staff
Test Team Sandbox-LB

Ip Access Codes
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12. Click on My Activity

/# Admin / Test Team Sandbox-LB

Lisa Burke

2 Settings D My Activity # Certificates £ Purchases

Rich Text Editor

+ £ & 9 = B I 5 & A T = B

S

N s

ee customized section with tent, be sure to imper. € 0 test use etter €
To see customized section with content, be sure to impersonate a test user for a better

13. Click on Courses

To see customized section with content, be sure to impersonate a test user for a better editing exg

‘B Purchased Content & Courses ) Events J Video Go

Active s

iy ACA & HSAs: Building a Strong Foundation for Financial

208 Live Web Event: Tue, March 3, 2026 @ 11:00 AM EST
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How to Search and Register for a Webinar

1. Navigate to iianc.com

2. Click on Login

1ferences and Events Who We Are Q

Register Now!

3. Enter your Username and Password

1aric s
INDEPENDENT INSURANCE AGENTS | \ Choiice®
OF NORTH CAROLINA :

Have an account?

Sign in below

Username or Email Address *

lburke@iianccord

Password *

|| Keep me signed in if | close the browser

Sign In Help
Do you need help signing into our site?

) Find mv accnnnt hv email address

Don't have an account?

Create a new user account below

First Name * LastN
-

Email Address * Confin

Create Password * Confin
|

Business Phone

.+l

Agency/Company Name *


https://app.tango.us/app/workflow/22be910d-3ce4-4e96-95f3-53a780f1938b?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

. Click on Sign In

Password *

() Keep me signed in if | close the browser

Sign In

Sign In Help

Do you need help signing into our site?

. Hover over Education in the main menu and Click on FIND A COURSE

Trusted
INDEPENDENT INSURANCE AGENTS hoice*
OF NORTH CAROLINA ~

lanc N
(&

Membership Agency Resources

[FIND A COURSE

]VIY LEARNING CENTER

Pre-Licensing Program

Professional Designations

CIC Designation
James K. Ruble Seminars

CISR Designation
TRA (Trusted Risk Advisor) Program

Free C

Trainir

Commi
CSRM
IA-MB,
IIANC |
New H
The UL

Incurar

29
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6. Click on View courses and enroll

NOTE: You must be logged into ilanc.com to see this button!

Rrdigital ad display (wide)

of the Agent Development Progr

View courses and enroll

on and professional development opportunities in-person around the state and o
ions for your professional development needs. Contact education@iianc.com with
ucation courses and events here.

7. Select Webinar

rs a customized learning experience for new agents and those seeking growth, featuring o

certificates. Supported by monthly webinars with industry experts and interactive tools, t

bntor Program for personalized training, mentorship, and skill development in insurance an

” W Webinar v“ O Learning Plans Only

lines and Safeguards: Navigating Coastal Exposures in NC Insurance

Webinar  Open



8. Find a webinar you'd like to join and Click on View Course

I INSHTEnee el

Insurance Advisors -

9. Click on Register Online

professionals will gain foundational insights to better support their clients' financ

Speaker: Tammie Grisso D'Allura, CPCU, CIC, President/Owner of Tammie DA
Date: Tuesday, March 3, 2026
Time: 11:00 AM - 12:00 PM

8 Meeting - Event Start Registration

o Meeting - Event Additional

31
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10. Click on Start Registration and complete the steps.

e TIEELH IYREYISU aUiUI ~ MEYISL aLiul Jigie Ul QUi uup

Who are you registering?

You can register yourself and/or others from your agency or corr

® Register Myself Only
O Register Another Person(s) and/or Myself

11. Once the registration steps are completed, you will receive a Registration Confirmation and
Registration Reminder emails from the Learning Center with a blue Join button to use at the time of
the event.



How to Join a Live Webinar

1. Click on the blue Join button in your Registration Confirmation or Registration Reminder email

33

You will receive a Registration Confirmation email upon registering for the webinar. You will also receive

Registration Reminder emails 5 days, 1 day, and 1 hour prior to the event.

Agency Development Program: Registration Confirmation for Closing Coverage Gaps with |

InsurAcademy <professionaldevelopment@iianc.com:>
To @ Lisa Burke

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Registration Confirmation

Dear Lisa,
Your registration has been confirmed!

Event: Closing Coverage Gaps with Equipment Breakdown Protection

Date: Tuesday, February 10, 2026

Time: 8:00 AM PST /9:00 AM MST /10:00 AM CST/ 11:00 AM EST
Add to Google Calendar

Add to iCal or Outlook

System Check:

To ensure your computer is compatible for the live event, please perform a system
check by clicking on the link https://zoom.us/test or by typing it into your internet

browser. Please perform the system check on the same computer you will use for
the live event.
If your computer is compatible, you will receive a confirmation message on your
screen and hear audio. Otherwise, please contact the Help Desk to resolve any
issues.

notsigned in, click the "Sign In" button and enter your login to join.

Click the "Join Live Web Event" button which will be available 30 minutes prior to the

event start time.

For best results, please disconnect from VPN connections.

Audio:
Audio can be heard through your computer speakers. Please be sure that your
computer speakers are on, and that your volume is up.

Halm Nank.


https://app.tango.us/app/workflow/cc2ff59b-f1e4-40ba-ab8d-c61f4747417f?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

2. Click on IIANC Sign In to log into your IIANC account, if you're not already signed in

Once logged in, you will be taken to the webinar's landing page in the learning center.

Sign In

Other Big | States

OR

Create Account

34



3. Once logged in, you will be taken to the webinar's landing page in the learning center.

A sample webinar page in the learning center is shown below.
Courses » Shorelines and Safeguards: ... » Shorelines and Safeguards: ...

Shorelines and Safeguards: Navigating Coastal
Exposures in NC Insurance @ View Report

End Event ~

Overview % = Resources T

DESCRIPTION

Shorelines and Safeguards: Navigating Coastal
Exposures in NC Insurance

InsurAcademy Agent Development Webinar Series

Exposures in NC Insurance Explore the nuances of Coastal Exposures in North Carolina's insurance
landscape by joining our upcoming webinar. This session is tailored for insurance professionals
seeking a comprehensive understanding of the unique challenges and opporwunities associated with
coastal regions. Our expert speakers will delve into topics such as risk assessment, mitigation
strategies, and regulatory considerations specific to the coastal exposures prevalent in North
Carolina. Gain valuable insights to navigate the complexities of insuring properties in coastal areas,
ensuring you are well-equipped to address the distinctive aspects of this dynamic insurance
environment. Don't miss this opportunity to enhance your knowledge and refine your approach to
coastal exposures in the North Carolina insurance market.

Speaker: Charlotte Hicks, CPA, CIC, AAl, CWCA, ARM, President of Green Flash Marketing
Date: Tuesday, March 24, 2026

Time: 11:00 AM - 12:00 PM

CE Credits: 1 Hour Flood Credit (NC Only)

Have Questions?

Please reach out to the team at Education@ThelnsurAcademy.com or 919-755-0847.

[ Edit Description

CONTRIBUTORS

Add Existing Contributor - Add A New Contributor

Schedule Emails Edit

Zoom Meeting @

March 24, 2026
Tue 11:00 AM EDT ©

Audio Options:

J Use Your Computer

DURATION 1H OM

Join Live Web Event

System Requirements

Cancel Registration »

Notice: A button to join will
appear 30 minutes before

the specified start time.

ADP webinar support
education@theinsuracademy.c

om

919.755.0847
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4. A button titled "Join" will appear 30 minutes before the specified start time. When itis within 30
minutes of the webinar start time, click on Join to access the live webinar.

System Requirements

'55-0847. Cancel Registration »

Notice: A button to join will
appear 30 minutes before
the specified start time.

ADP webinar support
education@theinsuracademy.c
om

919.755.0847




How to Access Webinar Recordings

1. Navigate to this URL: https://www.iianc.com/ and log in

2. Hover over Education in the main navigation menu and Click on MY LEARNING CENTER

C N

[ Trusted Membership Agency Resources Education (
NSURANCE AGENTS Choice

OLINA

QURSE [MY LEARNING CENTER ]:ree CE - Flood, Ethics & E&!
sing Program Professional Designations Training
CIC Designation Commercial Agent Training Seric
Ruble Seminars CSR Master Class
IA-MBA

CISR Designation

. i IIANC University - The Sales Col
TRA (Trusted Risk Advisor) Program

New Hire Training
The Ultimate Account Manager

Incurance Growth Academyv

3. Clickon Access My Team Page

Welcome to Your Learning Center!

37


https://app.tango.us/app/workflow/7a092ec7-f762-47fa-bc0c-5953727e6fa2?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

4. Scroll down to ADP Webinar Series - Recordings for NC Audience below Agency Training

Search

CIC/Ruble

«“

Agency Development

Support  Sign Out

ADP Webinar Series - Recordings

do &% ols AN

E&O CISR Ethics Flood

= =2 & ig

InsurAcademy Pre-Licensing TRA PD Courses

Agency Training

Click below to access Courses your Agency has assigned to you

for NC Audience

Privacy Policy  Cookies

5. Click on ADP Webinar Series - Recordings for NC Audience

min

Search

Support  Sign Out

Agency Train

Click below to access Courses your Agency has

(= = ‘ -
JADP Webinar Series - Recordings for NC Audience}
A —

38



6. Here are all the webinar recordings for you to enjoy.

Admin / Test Team Sandbox-LB

Courses » ADP Webinar Series - Record...

4
i

ADP Webinar Series - Recordings for NC Audience

[Couldn't join us live? Here are all the webinar recordinﬁs for you to enjoy)

Please be advised that CE credits are only awarded for LIVE webinar attendance.

[ Edit Description

& B -

secnion un oocumens

comnneate

E stand Out and Thrive - 02-03-2026

Default Group NC_ADP NC Universities

w Insights Into the Duty to Advise: Legal Standards and E&O Risk Reduction - 01/14/26

on: 42 min 18 sec
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How To View Progress and Activity

1. Log in using this URL: https://learning.iianc.com/

2. Click on Login

PN

1ferences and Events Who We Are Q

Register Now!

3. Enter your Username and Password

uanc P
INDEPENDENT INSURANCE AGENTS Choice”
OF NORTH CAROLINA g
1
Have an account? Don't have an account?
Sign in below Create a new user account below
Username or Email Address * | First Name * Last N
lburke@iianc.com -1 =
Password * Email Address * Confin
scsscessssssasce -1
) Keep me signed in if | close the browser Create Password * Confiri

m A
Business Phone

Sign In Help — s

Do you need help signing into our site?

Agency/Company Name *
O Find mv arconnt hv email address


https://app.tango.us/app/workflow/0c085d94-b076-4d04-92de-5de976b877f6?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

4. Click on Sign In

Password *

() Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education on the main navigation to open the menu

p Agency Resources Education Conferences and Events
ING CENTER Free CE - Flood, Ethics & E&O Online Learning
Il Designations Training InsurAcademy
ion Commercial Agent Training Series Agent Development
1ble Seminars CSR Master Class Mentor Program

. IA-MBA
ation

IIANC University - The Sales Collective

1 Riclk AAdvienr! Pranram
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6. Click on MY LEARNING CENTER

Trusted Membership Agency Resources Education (
NSURANCE AGENTS Choice

OLINA

C ‘3\

OURSE lMY LEARNING CENTER ]:ree CE - Flood, Ethics & E&(
sing Program Professional Designations Training
CIC Designation Commercial Agent Training Seri¢
CSR Master Class
IA-MBA

CISR Designation

) i IIANC University - The Sales Col
TRA (Trusted Risk Advisor) Program

New Hire Training
The Ultimate Account Manager

Incuirance Growth Academv

7. Click on your username in the upper right of your Learning Center landing page

J@ZH @ Sign Out

My Profile
NC - lIANC Staff

I»

Test Team Sandbox-LB




8. Click on My Profile

Test Team Sandbox-LB

Access Codes

9. Click on My Activity

dmin / Test Team Sandbox-LB

Lisa Burke

& Settings D My Activity # Certificates B Purchases

Rich Text Editor

+ % < 9 = B I S A A T =& QB8 |

m Cancel



10. Click on Courses

T LS b L L) pa— [ 4 =4 R Fg' N iT T c—_— o N L) uJ =~

To

see customized section with content, be sure to impersonate a test user for a better editing experi

Cancel

11. This screen

¥ Purchased Content B Courses £ Events 2 Video Go

Active .

JUmgy ACA & HSAs: Building a Strong Foundation for Financial ai

T Live Web Event: Tue, March 3,2026 @ 11:00 AM EST

DO i ih R i S I e o R S B st AT B 5 R R

will show the activity and progress of the courses in your Learning Center.

) Wlomehiemy 4o} TexToun Sarbnts EEEEe o

This site uses cookies io store informatior

your compater. Some are essental to make our
site work; others help us improve the user

Lisa Burke

& Setings D My Activity ® Certificates B8 Purchases i My Live Events [ Group Access Codes

L]
I 8 AT-=¢ Q0B 0 ® a

“ ceneel
W Purchased Content B Events O Vides Go

b Welcome Lo the Agent Develspment Pragram Overview Course

b Leari - ction to

» The Insurance Industry Introduction

¥ Introduction to Property & Casualty

n on

Introduction to is Channels

experience. By using the site, you consent to the

piacement of these cookies. Leam more

Agree & Dismiss

» Introduction to Risk Transfer in Insurance

19 the Insurance industry - Errors and QOmissi @

44



12. Click on caret beside a course title to View all items in this Course

ﬂ Cancel

™ Purchased Content B Courses £ Events O Video Go

All -

- 'elcome to the Agent Development Program Overview Course

Name Credits

» Learning Plan - Introduction to the Insurance Industry,

ookies to store information on
Some are essential fo make our
help us improve the user

using the site, you consent o the } The Insurance Industry Introduction
ese cookies. Learn more

Agree & Dismiss

b Inteadurtion ra Peanertv & Casualty

45
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How to Add Users

These steps show how to add users to your Team in the Learning Center.

1. Navigate to this URL: https://www.iianc.com/ and log in

2. Hover over Education

p Agency Resources Education Conferences and Events
ING CENTER Free CE - Flood, Ethics & E&O Online Learning

Il Designations Training InsurAcademy

ion Commercial Agent Training Series Agent Development
ible Seminars CSR Master Class Mentor Program

IA-MBA
IIANC University - The Sales Collective

ation

{ Riclk Advienr)l Pranram

3. Clickon MY LEARNING CENTER

C .

@M Membership Agency Resources Education (
NSURANCE AGENTS Choice*
OLINA -
OURSE [MY LEARNING CENTER ]:ree CE - Flood, Ethics & E&(
sing Program Professional Designations Training
CIC Designation Commercial Agent Training Seri¢
CSR Master Class

James K. Ruble Seminars
IA-MBA

IIANC University - The Sales Col
New Hire Training

CISR Designation
TRA (Trusted Risk Advisor) Program

The Ultimate Account Manager

Inciirance Growth Academv


https://app.tango.us/app/workflow/c77c5e39-092c-4587-a39f-8604cc473cf0?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
https://www.iianc.com/

4. On the Learning Center's landing page, Click on your agency's name next to the wrench at the
top left

A InsurAcademy # Admin ‘

Welcome f

5. You'll notice a message that says, "Team members synced via SSO." This tells us that agents at

your agency or branch will automatically get added to your team when they log into their Learning
Center.

No additional action is needed by the Team Manager.

s

[Tionr members synced via SSC)

47



How to Assign Content to Team Members

1. Click on your team's name in the main navigation

Agency Development Program

Welcome

2. Click on Content

The Team Manager area contains four primary tabs: Content, Users, Reports, and Dashboard. Select
Content.

# Agency Development Program / National Test Team

National Test Team

iill Content & Users B Re

Name or emai All m

Lisa Burke Iburke@theinsuracademy.com % Team Manage
Marisa Fridenmaker mfridenmaker@theinsuracademy.com W Team Manager

akshata malur amalur@:heinsuracademy.com


https://app.tango.us/app/workflow/ab6de0d1-1b44-4f59-9ddc-30ebee84d4a9?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links
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3. Click on Assign

Choose the content you want to assign to your team member(s) and click Assign

Dashboard
& 5/10
& 1/10 (& Assign)
- 5/10
- 5/10
4. Click on Add User

If your team members aren't listed, click on Add User to find and select team members to assign to this
item.

Assign

B CGL Exclusions

Add User
Add User

USERS

Team Member Burke (Iburke2)

Mari User Fridenmaker (mariuserfridenmaker)
Marisa Fridenmaker (mfridenmakeria)

Lica RBurlka flhurka@mthaincirarsdama: cam)

Cancel
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5. Click on the x beside any team member's name you wish to remove from the assighment list.

Assign

B CGL Exclusions

Add User

USERS

Team Member Burke (lburke2)

[ akshata malur (amalur@theinsuracademy.com)

Holley S (cinnamonbread)

Cancel

6. Click on Update

Click Update to confirm. Once updated, team members will be able to access this item immediately.




How to Generate Reports

1. Click on your team name in the main navigation

Agency Development Program

2. Click on Reports

Welcome

51

The Team Manager area contains four primary tabs: Content, Users, Reports, and Dashboard. Click on

Reports.

& Users

B Reports

4 Dashboard


https://app.tango.us/app/workflow/4213a2af-3930-4ffd-80aa-69a4d387db41?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

3. Select areport type

National Test Team

# Content & Users B Reports 1 Dashboard
Last 30 days - 2025-12-29 2026-01-28
Users  Events  EventPresentations  Courses  Course Presentations Links Documents Assessments Surveys Live WebEwents InPerson Events Cerificates Allltems  CreditsCompleted  Certified Cradits SCORM  Assignments  Recant Exports

150 =

4. Click on dropdown to filter reports by date

Date ranges include Last 30 Days, This Year, All-Time, and Custom date range.

3% Users B Reports

Last 30 days - 2025-12-29 2026-01-28

Courses Course Presentations Links Documents Assessments Surveys Live Web Events In-Person Events (

Username + UID FirstName * LastName * Registration Date *  Firstl

52
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5. Click on Reload Reports to apply filter and view changes.

Reports
B Repo Choose your date range to the left,
then dick this button to reload the
reports
2025-12-29 2026-01-28 Reload Reports

ive Web Events In-Person Events Certificates Allltems Credits Completed Certified Credits SCORI

L

Registration Date * FirstLogin® * Lastlogin® + LastActive® + Assessments

6. Search within a report

To search for a specific team member or content item, use the search box.

Items Credits Completed Certified Credits SCORM Assignments Recent Exports

= <]

Status Average Rating + Ratings count +



7. Click the blue caret to drill down within reports

54

Click the blue caret icon next to a value within the report to view the associated drill down report.

Show past events | Show Archived
e Start Date * StartTime ¥ Registrants * Max Registrations
10U o036 11:00 AM EST 100
Thrive '
&
ling a
g
dation
03/03/26 11:00 AMEST 6 100

8. Click on Export

You can export any report by clicking the Export button.

]

Credits Completed Certified Credits SCORM Assignments Recent Exports

in@® * LastActive ® - Assessments Passed Assessments Failed Certific

1/14/263:32PM 0O 0 0

Live At
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9. Detailed Exports is an option for some reports

Detailed exports are available for certain types of reports. Detailed exports contain more information
such as a breakdown of individual user items completed or certificates completed. This option is useful
if you need a closer look at team member progress.

Standard Export

Detailed Export

10. Click on OK

Attention!

Larger exports may take longer to process. Once generated, a
link to download will be sent to
|burke@theinsuracademy.com
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How to View User Activity

1. Click on your team name in the main navigation

Agency Development Program

tional Test Team

i\ Content & Users

w
=
—
m

or email All m

Lisa Burke Iburke@theinsuracademy.com W Team Mana;

2. Clickon Users

ly Development Program / National Test Team

il Test Team

il Content % Users B Reports

© G#érﬁa‘i A” m

1 Burke Iburke@theinsuracademy.com W Tea
risa Fridenmaker m#r denmaker@theinsuracademy.com % Team Manager

hata malur amalur@:he nsuracademy.com


https://app.tango.us/app/workflow/366d0e38-03bf-424a-bc1c-4c8f08d31323?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

3. Click on View Activity

('.’D View .-’-\.Cti*."'t‘,f) X Remove

4. Select an Activity tab

Certificates Courses Learning Paths Events Video Go Live Web Events In-Person Events
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How to Use Teams Dashboards

Teams dashboards will show the same data as seen in the reports. These charts simply give you more

interactive tools to visualize and analyze team member and content data.

1. Click on your team name in the main navigation

Agency Development Program

tional Test Team

il Content % Users

Name or email All m

Lisa Burke Iburke@theinsuracademy.com ¥ Team Manager

2. Click on Dashboard

leports 4 Dashboard

& Invite by emai


https://app.tango.us/app/workflow/4cd58589-006e-431f-87fb-f1575a6ca42a?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

3. Click on help docs

Access the help docs for additional information on getting the most out of your teams dashboard.

oL 1wanns

i) Content % Users

m Dashboard
ere? Learn more about this dashboard in ourlhelp docs

Users Charts

Date Range

Last 30 days v 12/30/2025-1/28/2026

4. Click on Open in sidebar

3% Users K Reports

docs

Teams Dashboard ]| X

The Teams Dashboard contain charts
allowing you to visualize and analyze data
on team member engagement and team
content across your site. This is a new
addition to the Team Reports tab that is
accessible for Admins and Team Managers.
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5. Click on Example Video

e C(Certificates & Credits Charts
e (Content Charts

e Assessments & Surveys Charts

e |Example Video

Overview

Team Managers now have access to a dash

rhartc far thoir indnndnial taam Thic Aachhe

6. Click on Play Video

The short video is a great introduction to all the charts on the dashboard and how to interact with them.

EAGIIIPIC viucu

Courre Uner Corvpietion
Camarse Lnee Pragreis
PR ,__| | S —

RELATED ARTICLES



How to Add a Job Opening in Wonderlic

1. Click on Add Job Opening

Search here for candidates or openings... Q @ ::i

Add Job Opening ] :

View Job Openings

[E

Recent activity

~

Ylumns ‘ C

&

w: Your Wonderlic Select plan will
bill on 10/09/2026.

2. Type "insurance customer service"

DEAILITIEIE U Lalluiudales Ul Upeiinnigs.

Select

ling

nformation to find a scoring profile.

Enter Job Title

Job Title* (required)

[ insurance customer service| ]

A specific job title will result in the most accurate scoring profile.

Cancel Find Scoring Profile

61


https://app.tango.us/app/workflow/646aba3d-8b1e-4601-a388-447bf5d8f480?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

3. Click on Find Scoring Profile

iccurate scoring profile.

Cancel [ Find Scoring Profile ]

4. Click on Accept Scoring Profile

ofile Back ‘ Accept Scoring Profile I

62



5. Click on Add Job Opening

5 to eligible candidates upon completion of their

fied of candidate activity via email

Back [ Add Job Opening ]

Privacy Policy

© 2026 Wonde

63



How to Navigate Wonderlic Job Openings

1. Type "Job Title"

0 ‘ Jason Sabo ¥

consultant Q

.

+ Add Job Opening ah Manage Users

2. Click on search

o ‘ Jason Sabo w

search here for candidates or openings... m

64


https://app.tango.us/app/workflow/ebdb03b1-c433-4776-8869-750dddcf66e4?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

3. Click on the job you want to review

4" wonderlic Select

Dashboard > Search Results

Search Results

Displaying 1 result for "consultant™

(IANC Technology Consultant ] HiRING MaNAGER
S e Jason Sabo

1 year since last active

Displaying 1 result for "consultant”

4. Click on candidate name

ect

Openings > Candidate List S

Jason Sabo

‘hnology Consultant & Quick Apply Link

All I Active / Archived / Hired

SORTBY Score = / Activity
1 year since last active Appliec 872024 Active - i
(John Petersen ]
Cognitive Ability 48 Motivation 35 | Personality 70
1 year since last active Applied 12/18/2024 Active -
) Rob Cook
Cogpnitive Ability 24 Motivation 65 Personality 9
Not started Applied 5/8/2025 Active - i

Jason Sabo
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5. Click on Interview

Dashboard Job Openings IIANC Technology Consultar

John Petersen
Active + Assessment completed 12/18/2024

Results Interview New Hire Success Tips

Overall Fit Johnis e

The Overal
Cognitive Ability measure of

6. Click on Interview

Results New Hire Success Tips

#

Structured Interview Instructions Structured Interview Instructions Print Interview Guide
Question 1 The job interview is one of the most common approaches organizations use to
select candidates. However, it is also one of the most misused selection methods,
Question 2 with many companies employing unstructured interviews that are not focused on
assessing job-related traits.
Question 3 . ) . "
A structured interview can be substantially more effective than an unstructured
. interview in determining which candidate is a good fit for your company. By using
Question 4 the following Structured Interview Guide, you'll be asking questions that are based
on job-related competencies, and you'll be posing the same questions to all
Question 5 candidates. This will help you avoid making misguided and sometimes biased
decisions.
Question 6
Agenda for Interview
Question 7

1. Set the context

Introduce the candidate to the interview process.

Give a brief description of the role they are interviewing for.

Explain that they will be asked several questions about their past job
experience and instruct them to describe the situation they faced, what they
did, and the result.

Mention that you will be taking notes during the interview.

2. Ask structured interview questions

Read the questions to the candidate as they are stated on the guide. QJ

« Take specific notes on the situation they describe, their actions, rationale, and
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7. Click on Question 1

Active + Assessment completed 12/18/2024

Results Interview New Hire Success Tips
Structured Interview Instructions Structured Interview Instructi
Question 1 The job interview is one of the most ¢
select candidates. However, it is also ¢
Question 2 with many companies employing unsti
assessing job-related traits.
Question 3 . :
A structured interview can be substan
) interview in determining which candid
Question 4 the following Structured Interview Gui
on job-related competencies, and you
Question 5 candidates. This will help you avoid m

8. Click on New Hire Success Tips

Dashboard Job Openings IIANC Technology Consultant Candidate

John Petersen

Active + Assessment completed 12/18/2024

Results Interview [New Hire Success Tips]

Decision Making ®

Structured Interview Instructions

Question 1 Question

Please describe a time when you h
Question 2 actions when trying to solve a prot



9. Click on New Hire Success Tips

Dashboard Job Openings IIANC T gy C G

John Petersen Contact info

Active * Assessment completed 12/18/2024

Results Interview New Hire Success Tips

- "
New Hire Sticcess Instructions New Hire Success Tips Instructions Print New Hire Success Tips
Onboarding and Training Note: New Hire Tips are not designed for making hiring decisions. These
tips do not indicate job fit and are intended solely for onboarding after a candidate
Management and Coaching has been hired.

New Hire Success Tips are personalized onboarding guides generated from each

Teams and Relationships N
candidate's assessment results.

These individualized reports provide leaders with actionable insights into how each
individual learns best, what motivates them, how they prefer to receive feedback,
and how they work most effectively with others on teams.

Once you've marked a candidate as hired in Wonderlic Select, share their New Hire
Success Tips with their direct supervisor or manager to help create a more
personalized and effective onboarding experience.

Next
Onboarding and Training

10. Click on Onboarding and Training

JUILIT FTLTIOCTIHI

Active * Assessment completed 12/18/2024

Results Interview New Hire Success Tips
New Hire Success Instructions New Hire Success Tips Instru
Onboarding and Training Note: New Hire Success Tips are not «
tips do not indicate job fit and are inte
Management and Coaching has been hired.

New Hire Success Tips are personaliz

Teams and Relationships )
candidate's assessment results.

These individualized reports provide l¢
individual learns best, what motivates
and how they work most effectively w



11. Click on New Hire Success Tips
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Resuits Interview New Hire Success Tips

=

New Hire Success Instructions

Onboarding and Training

Management and Coaching

Teams and Relationships

Onboarding and Training

Successful training is designed to ensure the greatest comprehension and
engagement with minimal effort and time. This section uses what we know about
this individual to provide suggestions for delivering training at the right level and
complexity, tied to their interests, in a way that resonates with how they learn.

What you need to know about John

John will likely learn tasks fairly quickly and may grasp moderately complex
material without needing instruction.

This individual is likely to be curious and eager to learn but may not focus on
small details.

John s likely to remain collected when learning difficult material and may be
more accepting of constructive feedback on progress.

John is likely to be more comfortable with one-on-one training and feedback.

You may increase training engagement by considering this individual's interests throughout the
learning process.

« John has a strong interest in learning why things work and investigating them.

« During training, consider providing them with enough time and resources to
completely understand their job and how it fits in with the rest of the
organization.

Previous Next

New Hire Success Instructions Management and Coaching

“ -

12. Click on Management and Coaching

Results

New Hire Success Instructions

Onboarding and Training

Interview New Hire Success Tips

Onboarding and Training

Management and Coaching

Teams and Relationships

What you need to know about John

Successful training is designed to ens
engagement with minimal effort and ti
this individual to provide suggestions
complexity, tied to their interests, in a

« John will likely learn tasks fairly ¢
material without needing instruct
e This individual is likely to be curit

small details.

« John is likely to remain collected
more accepting of constructive f
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13. Click on New Hire Success Tips

AUUYE T A33TI3IISIL LUINIISISU 12] 0] £UL

Resuits Interview New Hire Success Tips

New Hire Success Instructions

Onboarding and Training

Management and Coaching

Teams and Relationships

Management and Coaching

Successful management and coaching tailors rewards and recognition to an
employee’s interests and personality. This section uses what we know about this
individual to provide suggestions for motivating them to reach their greatest
productivity and job satisfaction.

How to provide this individual feedback

« This individual may prefer receiving recognition for their performance in
private.

« Consider discussing their accomplishments one-on-one rather than in front of
others.

Try incorporating the following insights about this individual into how you manage them

« John will be driven by the opportunity to methodically gather information and
solve complex or scientific problems.

« When managing or coaching John, provide the opportunity to continually learn
new information and refine analytical skills by assigning challenging problems.

« John will likely feel a sense of fulfillment when provided the opportunity to
troubleshoot issues, analyze data, and evaluate potential solutions in a rigorous
manner.

You may need to provide extra support or guidance regarding the following

Focus on the importance of cooperating with others on the job and delivering
feedback in a positive and respectful manner.

This individual will likely be able to handle challenging and complex tasks.
Additional tasks or responsibilities may assist in keeping this individual
engaged while on the job.

s Warkwith lobn to ensuce that these extra activities are aligned with their
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How to Review Candidate Scoring Profile

1

. Click on IIANC Technology Consultant

Job Openings

Active X
OPENINGS % TOTAL ACTIVE CANDIDAT]
[ IANC Technology Consuitant | 4 1 1 (
Customer Service Representative 10 4 1
Account Manager 5 1 1
Director Of Property Risk 2 0 0
Insurance Customer Service Representive 0 0 0 (

2. Click on John Petersen

ect o a Jason Sabo -

enings > Candidate List Search here for candidates or openings.
Opening Candidate L h here dat penin

‘hnology Consultant 2 Test Candidate & Quick Apply Link
All / Active / Archived / Hired SORTBY Score = / Activity

1 year since last active Applied 12/18/2024 Active - H

(Jlohn Petersen ]
Cognitive Ability 48 Motivation 35 I Personality 70

1 year since last active Applied 12/18/2024 Active -

Rob Cook
Cognitive Ability 24 Mativation 65 Personality 9

Not started Applied 5/8/2025

Jason Sabo

Active -

-
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3. Click on Results
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Results Interview

New Hire Success Tips

Qverall Fit

Cognitive Ability
@ Personality

Motivation

All Fit Scores

Johnis a Cautionary Fit for: IANC Technology Consultant

The Overall Fit score combines this candidate's assessment results into one overall
measure of how well suited they are for the IIANC Technology Consultant role.

John's overall fit score of 45 is better than 44% of the expected IIANC Technology
Consultant candidates.

A score in this range is below average suggesting they have some weaknesses that
make them less likely to be successful in this role.

KEY INDICATORS OF JOB PERFORMANCE

Cognitive Ability Caution | a8

Dependability Strong | @ |
Traditional Interests Caution | El |
Sociability Caution | 37 |
Stress Tolerance Strong | |

Qverall Fit - Key Indicators

Key Indicators are job-specific and show the most important attributes for this role, ranked by
their impact on the candidate’s overall fit score.

4. Click on Results

T T

their impact on the candidate's overall fit score.

4;\)‘ Cognitive Ability
-

Caution

Better Fit

A candidate scoring in the cautionary range mostly does not meet the cognitive
ability requirements for this position, meaning the individual may:

« Need additional training and supervision to learn necessary job skills

. [Take longer than others-to perform tasks necessary for this job

« Struggle to handle many of the problem solving needs of this job

Dependability

Strong

77

Better Fit

Unreliable Thorough

Individuals scoring in the Thorough range tend to be organized, hardworking, and

ralishla
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5. Click on Results

4" wonflerlic Select Search here for candidates or openings... Q

Results  Interview  New Hire Success Tips

« Struggle to handle many ot the problem solving needs of this job

D dabilit
77) ependability
strong
Better Fit

Unreliable Thorough

Individuals scoring in the Thorough range tend to be organized, hardworking, and
reliable.

These individuals generally:

« Tend to plan, organize, and methodically approach tasks
« Persist on tasks despite distractions or obstacles
« Hold for work and

Feedback

These individuals might:

« Be perceived as inflexible at times
« Set higher personal goals than they can meet

h Traditional Interests
Caution
Better Fit

Uninterested Interested .
Individuals with a low level of Traditional interests are generally not motivated by
L jobs that require routine and structured tasks and activities. They may dislike roles




