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Welcome to the Agent Development Program

We’re excited to support you as you invest in your professional growth and develop new skills to
help you succeed. Whether you are just getting started or continuing your learning journey, this
guide is designed to help you quickly navigate the program, access valuable resources, and make
the most of everything available to you. Use the quick-start instructions below to get up and
running with confidence.

How to Log In

Log in to your team page, explore available courses, and access courses that have been assigned
to you.

Quick Steps:
1. Navigate to https://www.iianc.com/
2. ClickLogin.
3. Enteryour Username and Password.
4. ClickSignIn.
5. Hover over Education in the navigation menu and click MY LEARNING CENTER.
6. Click Access My Team Page.
Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Search for a Course
Search for a course once you are logged into your IANC.com account.

Quick Steps:
1. LogintoyourIIANC.com account.
2. Hover over Education in the main navigation to open the menu.
3. Clickon FIND A COURSE.
4. Click “View Agent Development Program Courses and Enroll” button. NOTE: You must be

logged into IIANC.com to see the “Part of the Agent Development Program?” header and
the “View Agent Development Program Courses and Enroll” button.

5. Use keywords, Min CE Hours, or Category to search for courses.

6. ClickView Course to open a summary of the course and a registration button.

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Enroll in Courses
Enrollin a course in the Agent Development Program catalog.

Quick Steps:

1. LogintoyourIIANC.com account.
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https://www.iianc.com/
https://app.tango.us/app/workflow/NC-How-to-Log-In-to-Your-Learning-Center-0285ed59425b4c2d906ca55e8f054483
https://iianc-3.wistia.com/medias/s2y6xribco
https://app.tango.us/app/workflow/NC-How-to-Search-for-Courses-5a4a6d27caf54c11834e429c0522eaca
https://iianc-3.wistia.com/medias/7rwssz8loe

2. Hover over Education in the main navigation to open the menu.

3. Clickon FIND A COURSE.

4. Click “View Agent Development Program Courses and Enroll” button. NOTE: You must be
logged into IIANC.com to see the “Part of the Agent Development Program?” header and
the “View Agent Development Program Courses and Enroll” button.

5. Use keywords, Min CE Hours, or Category to search for courses.

6. Click View Course to open a summary of the course and a registration button.

7. Click the Register Online button and follow the prompts.

Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.

Instructional Video

How to Add Users (Instructions for Agency Owners/Principals)

Due to the Single Sign On feature of IANC.com accounts, Users are added to your Team when your
Team members log into their Learning Center. Therefore, your agency staff roster must be up to
date with IIANC.

Quick Steps to add, edit, transfer or remove employees from your agency staff roster:

arLDd -

6.

Log into your IANC.com account.

Click on your name in the upper right corner.

Scroll down and click on My Agency/Company Info.

As an agency admin, you can update agency contact information.

Expand the employee list along the bottom blue line to edit, transfer or remove employees
from your staff roster.

Add new employees with the blue Add New Employee button above the employee list.

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video
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https://app.tango.us/app/workflow/NC-How-to-Enroll-in-Courses-6aa22f6d840f4e48b592c3c6e59585f0
https://iianc-3.wistia.com/medias/by7xo9jn8k
https://app.tango.us/app/workflow/NC-Update-Staff-Roster-in-IIANC-s-Agency-Management-System-993f567e2a264dcc939730f74db86762
https://iianc-3.wistia.com/s/fcf9xip08o9qgvs

Overview

The Agent Development Program powered by InsurAcademy provides customized learning for new
agents and those seeking professional growth. It features self-paced courses, industry expert-led
webinars, interactive learning, and a Mentor Program with one-on-one support and group sessions
on relevant topics.

Contact Information

For questions or concerns, contact Education@ThelnsurAcademy.com, 919-755-0847.

Course Information

Our curriculum provides expert guidance and instruction for growth-focused agents.

Take a closer look by downloading our Curriculum from our ADP Resources folder to view all the
available Learning Plans and Courses designed to support your agents’ professional growth.

Look at a more detailed version of the curriculum by downloading our Course Catalog.

Webinars

Stay current with live and recorded webinars led by industry experts. Topics covered include
technical insurance knowledge, workflow best practices, and professional development designed
to support agents at every stage of their careers. You will receive monthly webinar invitations by
email, including instructions for registering and joining these live events.

Mentor Program

The Mentor Program is designed to ensure new Account Managers thrive by providing expert
industry knowledge, essential soft skills development, and valuable resources to elevate success.
This program offers personalized, virtual one-on-one mentorship and quarterly group sessions.

Learn more about the Mentor Program and access it by selecting the “Mentor Program Interest
Form?” tile on your Team Page. On the form, provide information about what you hope to
accomplish with mentorship. Also, your name and contact information will be added to a list to
receive invitations for the virtual quarterly group sessions.

Hiring Assessments

InsurAcademy provides free access to unlimited Wonderlic Select hiring assessments - a powerful
tool that helps agencies streamline the hiring process, reduce turnover, and confidently select top-
performing candidates for every role. See How to Use Wonderlic Hiring Assessments for more
information. If you would like to take advantage of this feature and did not request a Wonderlic
account when you subscribed to the Agent Development Program, please email
Education@ThelnsurAcademy.com to request account setup.
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mailto:Education@TheInsurAcademy.com
https://www.dropbox.com/scl/fo/ga0ka224c8b27lmvwfcy9/AOTelB1NBm-bpLPDcBgP4Gc?rlkey=0tmy4fanh7hiotfk92io160fa&st=4x5vjuev&dl=0
https://www.dropbox.com/scl/fo/ga0ka224c8b27lmvwfcy9/AOTelB1NBm-bpLPDcBgP4Gc?rlkey=0tmy4fanh7hiotfk92io160fa&st=4x5vjuev&dl=0
https://www.theinsuracademy.com/wp-content/uploads/2025/09/ADP-Overview_Mentor-Montage.mp4
mailto:Education@TheInsurAcademy.com

Knowledge Assessments

Help identify an agent’s current knowledge, uncover strengths and skill gaps, and generate
personalized course recommendations to guide development. Supervisors also receive an email
summary of results to support coaching and performance conversations. See more detailed
results with questions and selected responses in How to View Knowledge Assessments Reports.

Knowledge Assessments are available for Personal Lines and Commercial Lines. Users find and
register for the Assessments in the Agent Development Program’s online course catalog. Topics
covered in each assessment are listed in the table below.

Personal Lines

Commercial Lines
1

Commercial Lines
2

Commercial Lines
3

Commercial Lines
4

HO Liability
Basics

HO Property
Basics

Dwelling Property
Program

HO Policy
Conditions

HO-3 (2011 Ed.)
HO-4 (2011 Ed.)
HO-6 (2011 Ed.)

Comparing HO-4
vs HO-14

Personal Auto
Policy Basics

Insurance To
Value Basics

Personal
Umbrella Basics

Personal Articles
Floater

Watercraft
Coverage Basics

Mastering
Certificates of
Insurance: Best
Practices for Risk
Management and
Client Protection

Surety Bonds
Basics

Insureds,
Additional
Insureds and
Legal Liability

Commercial
Policy Conditions

Business Auto
Policy Basics

CGL Coverages
and Exclusions

CGL Products-
Completed
Operations

Commercial
General Liability
Core Concepts

CGL Exclusions

Commercial Auto
Declarations,
Classifications
and Rating

Owners and
Contractors
Protective
Liability (OCP)

Introduction to
Commercial
Umbrella

Workers
Compensation
Core Principles

Workers
Compensation
Coverages

Workers
Compensation
Premium
Development

Introducing BOP
Property
Coverages

Introduction to
BOP Liability
Coverages

Understanding
Business Income
and Extra
Expense

Commercial
Property Basics

Commercial
Property Basics:
COPE
Underwriting

Commercial
Property Basics:
Coverages

Commercial
Property Basics:
Rating

Commercial
Property Basics:
Valuation
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https://my.iianc.com/Education/Agency-Development-Program

Role-Based Learning Paths

Accelerate onboarding and professional growth with structured learning paths designed for
Personal Lines CSR
Commercial Lines CSR
Multi-Line CSR
Employee Benefits
Interns & Unlicensed Staff
New Managers & Team Leads

Each learning path includes curated courses, recommended pacing, and a clear roadmap that
helps learners build confidence and progress toward role-specific goals.

Users can find and register for Role-Based Learning Paths in the Agent Development Program’s
online course catalog.

Custom Agency Training

Enhance your team's learning experience by adding custom agency training directly to the Learning
Center. This feature allows Team Managers to upload agency-specific training, resources, and
materials to support onboarding, ongoing professional development, compliance initiatives, and
more. Step-by-step instructions are included below as well as in the Custom Agency

Training course shell.

If you wish to take advantage of this feature, contact Education@ThelnsurAcademy.com to set up
your agency’s Custom Agency Training course shell.
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https://my.iianc.com/Education/Agency-Development-Program
Education@TheInsurAcademy.com

All Users: How to Navigate Your Learning Center

How to Log In

Log in to your team page, explore available courses, and access courses that have been assigned
to you.

Quick Steps:
1. Navigate to https://www.iianc.com/
2. Click Login.
3. Enteryour Username and Password.
4. ClickSignIn.
5. Hover over Education in the navigation menu and click MY LEARNING CENTER.
6. Click Access My Team Page.

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Search for a Course
Search for a course once you are logged into your IIANC.com account.

Quick Steps:
1. Loginto your lIANC.com account.
2. Hover over Education in the main navigation to open the menu.
3. Clickon FIND A COURSE.
4. Click “View Agent Development Program Courses and Enroll” button. NOTE: You must be

logged into IIANC.com to see the “Part of the Agent Development Program?” header and
the “View Agent Development Program Courses and Enroll” button.

5. Use keywords, Min CE Hours, or Category to search for courses.

6. ClickView Course to open a summary of the course and a registration button.

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Enroll in Courses
Enrollin a course in the Agent Development Program catalog.

Quick Steps:
1. LogintoyourIIANC.com account.
2. Hover over Education in the main navigation to open the menu.
3. Clickon FIND A COURSE.
4. Click “View Agent Development Program Courses and Enroll” button. NOTE: You must be

logged into IIANC.com to see the “Part of the Agent Development Program?” header and
the “View Agent Development Program Courses and Enroll” button.
5. Use keywords, Min CE Hours, or Category to search for courses.
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https://www.iianc.com/
https://app.tango.us/app/workflow/NC-How-to-Log-In-to-Your-Learning-Center-0285ed59425b4c2d906ca55e8f054483
https://iianc-3.wistia.com/medias/s2y6xribco
https://app.tango.us/app/workflow/NC-How-to-Search-for-Courses-5a4a6d27caf54c11834e429c0522eaca
https://iianc-3.wistia.com/medias/7rwssz8loe

6. ClickView Course to open a summary of the course and a registration button.
7. Clickthe Register Online button and follow the prompts.

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Access Courses You’ve Enrolled In
Access the courses in which you’ve enrolled.

Quick Steps:

1. Loginto your lIANC.com account.
2. Hover over Education to reveal the navigation menu and click on MY LEARNING CENTER.
3. Three ways to access your courses:

a. View My Courses at the bottom of the landing page.

b. Click on Access My Team Page button, click on My Enrolled Courses button, select

Courses tab.

c. Hover over your name, select My Profile, select My Activity tab, select Courses tab.

4. Clickthe course you wish to access.

Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Search and Register for a Webinar
Search and register for webinars.

Quick Steps:

1. LogintoyourIIANC.com account.

2. Hover over Education in the main menu and click on FIND A COURSE.

3. Click “View Agent Development Program Courses and Enroll” button. NOTE: You must be
logged into IIANC.com to see the “Part of the Agent Development Program?” header and
the “View Agent Development Program Courses and Enroll” button.

4. Use keywords, Min CE Hours, or Category to search for courses.

5. Select the Webinar.

6. ClickView Course to open a summary of the Webinar and a registration button.

7. Once the registration steps are completed, you will receive Registration Confirmation and
Registration Reminder emails from the Learning Center with a blue Join button to use at the
time of the event.

Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Join a Live Webinar
Join a webinar at the time of the event.
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https://app.tango.us/app/workflow/NC-How-to-Enroll-in-Courses-6aa22f6d840f4e48b592c3c6e59585f0
https://iianc-3.wistia.com/medias/by7xo9jn8k
https://app.tango.us/app/workflow/NC-How-to-Access-Courses-You-ve-Enrolled-In-3ce7e40ed2a5471d82e30b92450944b1
https://iianc-3.wistia.com/medias/3xjfj5ui85
https://app.tango.us/app/workflow/NC-How-to-Search-and-Register-for-a-Webinar-22be910d3ce44e9695f353a780f1938b
https://iianc-3.wistia.com/medias/4zfj2h9dj5
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Quick Steps:

1. Click on the blue Join button in your Registration Confirmation or Registration Reminder
emails (you will receive a Registration Confirmation email upon registering for the webinar
and Registration Reminder emails 5 days, 1 day, and 1 hour prior to the event).

2. Ifyou’re not already signed into your IIANC account, click on IIANC Sign In.

Once logged in, you will be taken to the webinar’s landing page in the Learning Center.

4. Ablue “Join” button will appear 30 minutes before the specified start time. When it is within
30 minutes of the webinar start time, click on Join to access the live webinar.

w

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Access Webinar Recordings
Access webinar recordings after the live events have ended.

Quick Steps:

1. Loginto your lIANC.com account.

2. Hover over Education in the main navigation menu and click on MY LEARNING CENTER.
3. Clickon Access My Team Page.

4. Scroll down to Explore Our Courses and select the Recorded ADP Webinars tile.

Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to View Progress and Activity
See your activity and progress for courses you’ve enrolled in.

Quick Steps:
1. LogintoyourIIANC.com account.
2. Hover over Education in the main navigation menu and click on MY LEARNING CENTER.
3. Hover over your name and select My Profile.
4. Select My Activity tab.
5. Selectthe Courses tab to see your activity and progress for the courses in your Learning
Center.

6. Click the caret beside the course title to view all items in that course.

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Access the Help Center
For additional self-help support in your Learning Center, click the blue question mark
icon on the bottom right corner of any page to open the Help Center.
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https://app.tango.us/app/workflow/NC-How-to-Join-a-Live-Webinar-cc2ff59bf1e440baab8dc61f4747417f
https://iianc-3.wistia.com/medias/3fjm1kc0ht
https://app.tango.us/app/workflow/NC-How-to-Access-Webinar-Recordings-7a092ec7f76247fabc0c5953727e6fa2
https://iianc-3.wistia.com/s/fdnouhthamfc106
https://app.tango.us/app/workflow/NC-How-To-View-Progress-and-Activity-0c085d94b0764d0492de5de976b877f6
https://iianc-3.wistia.com/medias/65e4swon7h
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How to Access the Mentor Program
You can access the Mentor Program by clicking on the “Mentor Program Interest Form” tile on your

Team Page or by clicking the link below. You will provide information about what you hope to
accomplish with mentorship. Also, your name and contact information will be added to a list that

receives invitations for quarterly group sessions.

Mentor Program Interest Form
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Team Managers: How to Navigate Your Learning Center

How to Add Users (Instructions for Agency Owners/Principals)

Due to the Single Sign On feature of IANC.com accounts, Users are added to your Team when your
Team members log into their Learning Center. Therefore, your agency staff roster must be up to
date with IIANC.

Quick Steps to add, edit, transfer or remove employees from your agency staff roster:

Log into your IANC.com account.

Click on your name in the upper right corner.

Scroll down and click on My Agency/Company Info.

As an agency admin, you can update agency contact information.

Expand the employee list along the bottom blue line to edit, transfer or remove employees
from your staff roster.

6. Add new employees with the blue Add New Employee button above the employee list.

aprLDd=

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.

Instructional Video

How to Assign Content to Team Members
Assign content, such as Custom Agency Training to your team members.

Quick Steps:

1. Inside the Learning Center, click on your team’s name beside the wrench in the main
navigation to access the Team Manager’s area.

2. Selectthe Content tab.

Select the content you want to assign to your team member(s) and click Assign.

4. Click Add User to find and select team members to assign to this item. NOTE: If team
members are missing from the available list, they will need to log into their Learning Center
to be added to your Team.

5. Clickthe X beside any team member’s name you wish to remove from the assignment list.

6. Click Update to confirm. Once updated, team members will be able to access the content
immediately. They will find it listed on the bottom of their Team Page or under the Activity,
then Courses, tabs inside their Profile.

w

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Generate Reports
Team reports contain data for all team member activity on team accessed content.

Quick Steps:

1. Inside the Learning Center, click on your team’s name beside the wrench in the main
navigation to access the Team Manager’s area.
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2. Selectthe Reports tab.

3. Selectareport type.

4. Adjustthe date range if needed. Date ranges include Last 30 Days, This Year, All-Time, and
Custom date range.

5. Click on Reload Reports to apply the filter and view changes.

6. Search within areport. To search for a specific team member or content item, use the
search box.

7. Click ablue careticon next to a value within the report to drill down for more information.

8. Export any report by clicking the Export button.

9. Detailed Exports is an option for some reports. Detailed exports contain more information,
such as a breakdown of individual user items completed or certificates completed. This
option is useful if you need a closer look at team member progress.

Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to View Knowledge Assessments Reports
View detailed Knowledge Assessment questions and responses.

Quick Steps:

1.

Inside the Learning Center, click on your team’s name beside the wrench in the main
navigation to access the Team Manager’s area.

2. Selectthe Reports tab.

3. Selectthe Assessments tab.

4. Adjust the Date Range if needed and click the gold Reload Reports button to refresh the
report.

5. Search for the Assessment using the Search box.

6. Clickthe blue caret beside the number listed in the “Average Score %” column to reveal a
list of your users who have taken the Assessment.

7. Click onthe blue caret beside the number listed in the “Score %” column to reveal the list
of questions, the question types, whether they answered them correctly, and the answers
they chose.

Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.

Instructional Video

How to View Users’ Activity
View individual users’ activity, including Certificates, Courses, Learning Paths, and more.

Quick Steps:
1. Inside the Learning Center, click on your team’s name beside the wrench in the main
navigation to access the Team Manager’s area.
2. Selectthe Users tab.
3. Click View Activity.
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4. Selectan Activity tab.

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Use Teams Dashboards
The Teams Dashboard hosts additional reports and visual representations of team data allowing
you to visualize and analyze data on team member engagement and team content across your site.

Quick Steps:

1. Inside the Learning Center, click on your team’s name beside the wrench in the main
navigation to access the Team Manager’s area.

2. Selectthe Dashboard tab.

Access a very good Dashboards explainer video by clicking on “help docs.”

4. Scrollto the end of the Help Doc and click on Example Video. The short video is a great
introduction to all the charts on the dashboard and how to interact with them.

w

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Add Custom Agency Training
Use the Custom Agency Training course shell found under the Content tab in the Team Manager’s
area to add custom agency training and resources.

If you wish to take advantage of this feature, contact Education@ThelnsurAcademy.com to
set up your agency’s custom course shell.

Quick Steps:

1. Inside the Learning Center, click on your team’s name beside the wrench in the main
navigation to access the Team Manager’s Area.

Select the Content tab.

Select the “CUSTOM - <agency name> - Custom Agency Training” course.

Add content to the course shell using sections as folders to organize resources.

Follow the instructions in the description inside the course shell to add materials, including
links, documents, presentations, assignments, and assessments.

S

Additional Support:
Step-by-Step Instructions with Thumbnails. Detailed instructions are found in the Appendix.
Instructional Video
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Team Managers: How to Use Wonderlic Hiring Assessments

If you wish to take advantage of this feature and did not request a Wonderlic account when you
subscribed to the Agent Development Program, please email Education@ThelnsurAcademy.com
to request account setup.

How to Add a Job Opening in Wonderlic

Create a job posting.
Quick Steps:

Click on Add Job Opening.

Type “insurance customer service.”
Click on Find Scoring Profile.

Click on Accept Scoring Profile.
Click on Add Job Opening.

aprLDd =

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Navigate Job Openings and Other Resources
Navigate job openings and other resources in Wonderlic.

Quick Steps:

Type “Job Title.”

Click on search.

Click on the job you want to review.
Click on candidate name.

Click on Interview.

Click on Interview.

Click on Question 1.

Click on New Hire Success Tips.

9. Clickon New Hire Success Tips.
10. Click on Onboarding and Training.
11. Click on New Hire Success Tips.
12. Click on Management and Coaching.
13. Click on New Hire Success Tips.

Nk

Additional Support:
Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video

How to Review Candidate Scoring Profile
Review the candidate scoring profile.

Quick Steps:
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Click on IIANC Technology Consultant.
Click on John Petersen.

Click on Results.

Click on Results.

Click on Results.

S I

Additional Support:

Step-by-Step Instructions with Thumbnails, also found in the Appendix.
Instructional Video
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How to Log In
1. Log in using this URL: https://www.iianc.com/

2. Click on Login

‘

1ferences and Events Who We Are Q

3. Enter your Username and Password

s\
-

Have an account? Don't have an account?
Sign in below
(oo

nanc

Create a new user account below

‘or Ermak Address

First Nameo * LastN
= =
Email Address * Confin
L]
Keep me signed in | close the browser Create Password * Cont
=

Business Phone
Sign In Help

Do you need help signing into our

-
site’

Agency/Company Name *

4. Clickon Sign In
Password *

sssssssssssssnse

[J Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education in the navigation menu and Click on MY LEARNING CENTER

- P
(’ Qm Membership Agency Resources Education ¢
wsunance acents | { Cholee
U
OURSE [\.W LEARNING CENTER }:ﬂ‘!‘ CE - Flood, Ethics & E&
sing Program Professional Designations Training
CIC Designation Commercial Agent Training Seric
Ia CSR Master Class
1A-MBA
CISR Designation B
IANC University - The Sales Col

TRA (Trusted Risk Advisor] Program .
New Hire Training

The Ultimate Account Manager

Incurancs Growth Arademuy
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6. Click on Access My Team Page

Welcome to Your Learning Center!
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How to Search for a Course
1. Log in using this URL: https://www.iianc.com/

2. Click on Login

.

rferences and Events Who We Are Q

3. Enter your Username and Password

LA, x
o ——
=

nanc

INOZPENOENT INSUIANEE AGENTS
OF NORTH CARDLINA

Have an account? Don't have an account?
Sign in below Create a new user account below
FrstNome * LastN
[] ]
Frmail Address Confin
@
Create Password * Confin
@

Dusiness Phane

Sign In Help -

Do you need help signing into our site?
o AgencylCompany Name *
Find mu areraint b small acdrass

4. Clickon Sign In
Password *

sescesccesesesne

) Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education in the main navigation to open the menu

P Agency Resources Education Conferences and Events

ING CENTER Free CE - Flood, Ethics & E&O Online Learning

il Designations Training InsurAcademy

don Commercial Agent Training Series Agent Development

sble Seminar CSR Master Class Mentor Program
1A-MBA

ation

IIANC University - The Sales Collective
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6. Click on FIND A COURSE

Trusted Membership Agency Resources
£ AGENTS Choice

anc |5

l* IND A COURSE }\M’ LEARNING CENTER Free C
Pre-Licensing Program Professional Designations Trainit
CIC Designation Commi
CSRM
B A-MB.
CISR Designation

N IANC

TRA (Trusted Risk Advisor) Program
New H

7. Click on View courses and enroll

NOTE: You must be logged into iianc.com in order to see the "Part of the Agent Development
Program?" header and "View courses and enroll" button!

Hucation and Events

Part of the Agent Development Program?

8. Click on Search courses...Use keywords to search

The Agent Development Program offers a customized learni
demand courses, branded awards, and certificates. Supporte:

program also includes IIANC's new Mentor Program for pers

client management

Agency Devel Program- Hi ers’ Basics: Liabi
pment Program

© 4800AM @ 1.00 CE Hours W Personal Open

9. Click on Min CE Hours to filter by the number of CE Hours offered

purtes  MEMOSTSNIp  LOUCINON GLCYENT  LeNRUNG LMer  LOMMITIESs  UWECTONes Snop  Lommoute  Surv.
b

Course Search

Ageney Development Program- Hameowners’ Basics: Lisbility introduesion

Agency Development Pragram- Leading with Emetional intelligence

20
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10. Or filter your search by Category by using the pull-down option

Agency Developmant Program: Homeowners Bases Lisbilky introducton

11. Find a course and click on View Course to open a summary of the course, and a button to
register for the course

W View Course
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How to Enrollin Courses
1. Log in using this URL: https://www.iianc.com/

2. Click on Login

A

1ferences and Events Who We Are Q

3. Click on Username or Email Address *...

e

Have an account? Don't have an account?
Sign in below Create a new user account below

(semame cr Email Address © First Name * LastN

Emal Address * Canfin

Kaep me signed inif | close the browser Creata Password * Confin

Business Phone.

Sign In Help —_—y
Do you need help signing into our site?

O Find mw

4. Click on Sign In

Password *

ssssssssssssssss

[J Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education to open the menu

P Agency Resources Education Conferences and Events

ING CENTER Free CE - Flood, Ethics & E&QO Online Learning

Il Designations Training InsurAcademy

don Commercial Agent Training Series Agent Development

ible Seminars CSR Master Class Mentor Program
IA-MBA

ation

IIANC University - The Sales Collective

{ Rick Advicnr) Pranram
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6. Click on FIND A COURSE

*x
ilanc % .
C 4 rusted Membership Agency Resources
innepenoent msurance acents | | Chokces
OF NORTH CARDUNA -
[FI'\H—) A COURSE }AYI EARNING CENTER Free C
Pre-Licensing Program Professional Designations Trainit
CIC Designation Commy
CSRM
|A-MB,
CISR Designation
IIANC
TRA (Trusted Risk Advisor) Program
New H
The UL

7. Click on View courses and enroll

of the Agent Development Progr

on and professional development opportunities in-person around the state and ol
ions for your professional development needs. Contact education@iianc.com with

ucation courses and events here.

8. Search for a course

Course Search

Agecy eepmect Py Lo it Emctoligcs =

9. Once a course is found, Click on View Course

v O Learning Plans Only
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10. Click on Register Online

115 LUUISE PIUVIUES @ LUNIPIZIHEISIVE UVEIVIEW UI UIE 19U AUIISUWIETS puiie
Leamers will examine the eleven parts of the coverage form, understand who q
F—Personal Liability and Medical Payments to Others. The course also explain
indemnify. Additionally, participants will review key property and liability endorse

extend protection under the homeowners program

8 Meeting - Event Start Registrat

11. Click on Start Registration
Who are you registering?
You can register yourself and/or others from your agency or con

® Register Myself Only
O Register Another Person(s) and/or Myself

August 27, 2026
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How to Access Courses You've Enrolled In

1. Log in using this URL: https://www.iianc.com/

2. Click on Login

.
~ CIZD

nferences and Events Who We Are Q

3. Enter Username and Password

j AN
MELBENL INSLRANCE AGENTS. Choice’ a
5 NN AL
Have an account? Don't have an account?
Sign in below Create a new user account below

First Norme: * Lasth
e [ ]
Email Address * Confin
]
Keop ma signed in i | close the browser Croato Password * Canfi
a2

Business Phone

Sign In Help -

Do you need help signing into our site?

AgancyComgany Name *

4. Clickon Sign In

Password *

[J Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

25

5. Hover over Education to reveal the navigation menu and click on MY LEARNING CENTER

[\
c oW Membership Agency Resources Education ¢
nance sconts | ( Choie'
OURSE [VY LEARNING CENTER }’rse CE - Flood, Ethics & E&C
sing Program Professional Designations Training
CIC Designation Commercial Agent Training Serie
CSR Master Class

— 1A-MBA
CISR
IANC University - The Sales Col

TRA (Trusted Risk Advisor) Program

ignation

New Hire Training
The Ultimate Account Manager

Inciranca Grawth Aradamy
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6. View My Courses at the bottom of the page

Welcome to Your Learning Center!

—
9
5
H

)

7. ANOTHER WAY TO VIEW YOUR COURSES IS... Click on Access My Team Page

Welcome to Your Learning Center!

[ i |

£.t0 the Agent Development Program Overview Course

8. Click on My Enrolled Courses

EISU W v o iU A uuEIy 3 Mg ° -
Program to offer you specialized courses, live
orship, and customized learning paths for your

professional growth.

bout how to navigate the learning center?
Check out our FAQ page

Explore Our Courses

9. Click on Courses

To see customized section with content, be sure to impersonate a test user for a better editing exg

a Sanct
'R Purchased Content | 8 Courses B Events O Video Go

Active -

Rl ACA & HSAs: Building a Strong Foundation for Financial

®E  Live Web Event: Tue, March 3, 2026 @ 11:00 AM EST

26
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10. ANOTHER WAY TO VIEW YOUR COURSES IS... Click on on your username in the top right

o | -
MyProfile
NC - IIANC Staff

Test Team Sandbox-LB

[# Group Access Codes

11. Click on My Profile

a
) ‘

NC - IANC Staff

Test Team Sandbox-LB

1p Access Codes

12. Click on My Activity

# Admin  / Test Team Sandbox-LB

Lisa Burke

% Settings D My Activity # Certificates = Purchases

Rich Text Editor

+ ¥ T =T B I S A AT @06

nate a test user for a better e

'R Purchased Content 8 Courses £ Events O video Go

Active -

Rt/ ACA & HSAs: Building a Strong Foundation for Financial

®OE | ive Web Event: Tue, March 3, 2026 @ 11:00 AM ES
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How to Search and Register for a Webinar

1. Log in using this URL: https://www.iianc.com/

2. Click on Login

rferences and Events Who We Are Q

3. Enter your Username and Password

nanc b
Trusted Academy | oeveiopme
R ¢ or
OF oA CanOLNA “
Have an account? Don't have an account?
Sign in below Create a new user account below
(Grermame or Email Address © First Name * LastN
] -]
Email Address - Cont
-]
Create Password Conti
@
Business Phone
Sign In Help .

Do you need help signing into our site?
AgancyiCompany Name *
© Finetmw e s sl aeesse

4. Clickon Sign In
Password *

[J Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education in the main menu and Click on FIND A COURSE

S NoR?

I [ermmnnap }HYLEARN\NGCENTER
Pre-Licensing Program Professional Designations

CIC Designation

1es K. Ruble Seminars

CISR Designation

TRA (Trusted Risk Advisor) Program

o
a7 N

narnc Qm Membership Agency Resources
et € AGENT:

Free C

Trainir

Comme
CSRM
1A-MB.
HANC
New H
The Ut

Insuirar
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6. Click on View courses and enroll

NOTE: You must be logged into ilanc.com to see this button!

Qdigital ad display (wide

of the Agent Development Progr

ion and professional development opportunities in-person around the state and o
ions for your professional development needs. Contact education@iianc.com with

ucation courses and events here.

7. Select Webinar

rs a customized learning experier agents and

certificates. Supported by monthly webinz ith industry expert

ntor Program for personalized training, mentorship, and skill development in insuranc

®  Webinar Learning Plans Only

lines and Safeguards: Navigating Coastal Exposures in NC Insurance

8. Find a webinar you'd like to join and Click on View Course

oo

Insurance Advisors [j

9. Click on Register Online

professionals will gain foundational insights to better support their clients' financ

Speaker: Tammie Grisso D'Allura, CPCU, CIC, President/Owner of Tammie DA

Date: Tuesday, March 3, 2026
Time: 11:00 AM - 12:00 PM

¥ Meeting - Event Start Registration

£ Meeting - Event Addit

29
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10. Click on Start Registration and complete the steps.

Who are you registering?
You can register yourself and/or others from your agency or corr

® Register Myself Only
O Register Another Person(s) and/or Myself

ot (7
S

30

11. Once the registration steps are completed, you will receive a Registration Confirmation and
Registration Reminder emails from the Learning Center with a blue Join button to use at the time of

the event.
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How to Join a Live Webinar
1. Click on the blue Join button in your Registration Confirmation or Registration Reminder email

You will receive a Registration Confirmation email upon registering for the webinar. You will also
receive Registration Reminder emails 5 days, 1 day, and 1 hour prior to the event.

Agency Development Program: Registration Confirmation for Closing Coverage Gaps with |

To @ Lisa Burke

o InsurAcademy <professionaldevelopment@iianc.com>

(D) there are problems with how his message i displayed, lck here to view i In aweb browser,
Clck here £ downioad pictures. To help protedt your prvaty, Outiook prevented automatic downicad of some pictures n this message

Registration Confirmation

Dear Lisa,
Your registration has been confirmed!

Event: Closing Coverage Gaps with Equipment Breakdown Protection

Date: Tuesday, February 10, 2026
Time: 8:00 AM PST /9:00 AM MST /10:00 AM CST/ 11:00 AM EST

Add to Google Calendar

Add to iCalor Outlaok

System Check:

To ensure your computer is compatible for the live event, please perform a system
check by clicking on the link hitps://zoom.us/test or by typing it inte your internet
browser. Please perform the system check on the same computer you will use for
the live event.

If your computer is compatible, you will receive a confirmation message on your
sscreen and hear audio. Otherwise, please contact the Help Desk to resclve any
issues.

he Event:
ot signed in, click the "Sign In" button and enter your login to join.

Click the "Join Live Web Event” button which will be available 30 minutes prior to the
event start time.
Far best results, please disconnect from VPN connections.

Audio:
Audio can be heard through your computer speakers. Please be sure that your
computer speakers are on, and that your valume is up.

Ui Pmnies

2. Click on IIANC Sign In to log into your IIANC account, if you're not already signed in

Once logged in, you will be taken to the webinar's landing page in the learning center.

Sign In

Other Big | States

Create Account
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3. Once logged in, you will be taken to the webinar's landing page in the learning center.

A sample webinar page in the learning center is shown below.

sards: . Shorelines and Safeguards: ..

Courses » Shorelines and

Shorelines and Safeguards: Navigating Coastal

¥ Exposures in NC Insurance @ s Ed
End Event - Zoom Meeting ©
Overview & = Ressurces + March 24, 2026

SCRIPTION Tue 11:00 AM EDT @&

Shorelines and Safeguards: Navigating Coastal
Exposures in NC Insurance

InsurAcademy Agent Development Webinar Series

Audio Options:

2 Use Your Computer

ures in NC Insurance Explore the nuances of Coastal Exposures in North Carclina
on is tailored for insurance pr:

DURATION 1HOM

System Requirements
environment. Don’ s oppertunity to enhance your knowledge and refine your approach to

enastal exposures in the North Carolina insurance market -

Speaker: Charlate Hicks, CPA, CIC, AAl, CWCA, ARM, President of Green Flash Marketing

: 11:00 AM - 12:00 PM
CE Credits: | Hour Flood Credit (NC Only)

Have Questions?
ADP webinar support

Please reach out 1o the team at Education@ThelnsurAcademy.com or 919-755-0847

@ dit Description

CONTRIEUTORS

Add Existing Cantributor - Add A New Contributor

4. A button titled "Join" will appear 30 minutes before the specified start time. When it is within 30
minutes of the webinar start time, click on Join to access the live webinar.

System Requirements

'55-0847.

Notice: A button to join will
appear 30 minutes before

the specified start time.

ADP webinar support

education@theinsuracademy.c

om
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How to Access Webinar Recordings
1. Log in using this URL: https://www.iianc.com/

33

2. Hover over Education in the main navigation menu and Click on MY LEARNING CENTER

Trusted Membership Agency Resources Education (
Choice
OURSE [ AY LEARNING CENTER }’mc CE - Flood, Ethics & E&(
sing Program Professional Designations Training

ercial Agent Training Seric

CIC Designation

CISR Designatior

TRA (Trusted Risk Advisor) Program

New Hire Training

The Ultimate A
rairance Growth Academy

3. Click on Access My Team Page

Welcome to Your Learning Center!

4. Scroll down and select the Recorded ADP Webinars tile

Explore Our Courses

Lo otd

CIRuble 20 s

‘K>

@
[
4
&
s

TR Recorded
ADP Webinars

5. Here are all the webinar recordings for you to enjoy.

ADP Wabs:

Racordings for NE Rudience °

(Couldn'tjoin us five? Here are al the webinar recordings for you to enjoy)

Please be advised that CE credits are only awarded for LIVE webinar attendance.

B

E Insights Into the Duty to Advisa: Legal Standards and ELO Risk Reduction - onans

and sateguards: Mitlgating Risks - 01/20/2%
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How To View Progress and Activity

1. Log in using this URL: https://www.iianc.com/

2. Click on Login

1ferences and Events

Who We Are Q

3. Enter your Username and Password

nanc

INDSPENDENT MSURANCE AGENTS

OF NORTH CaROLINA

Have an account?

Sign in below

JAS gent
Q'Td
Choice” P

Don't have an account?

Create a new user account below

Jseename or Emall Address *

First Name *

Email Address *

Croate Password

Sign In Help

Do you need help signing into our site?

© Finrt e areruny by i arrass

4. Clickon Sign In

Password *

Business Phone

-

LastN

Agency/Campany Name *

[J Keep me signed in if | close the browser

Sign In Help

Do you need help signing into our site?

5. Hover over Education on the main navigation to open the menu

P Agency Resources Education Conferences and Events

ING CENTER

IL Designations

Free CE - Flood, Ethics & E&O

Training

Commercial Agent Training Series

CSR Master Class

|A-MBA

IIANC University - The Sales Collective

Online Learning

InsurAcademy

Agent Development
Mentor Program

34
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6. Click on MY LEARNING CENTER

A
Q,,md Membership Agency Resources Education ¢
T Choice
OURSE |”r LEARNING CENTER ]:rcc CE - Flood, Ethics & E&(
sing Program Professional Designations Training

CIC Designation Commerdial Agent Training Seri¢
CSR Master Class
IA-MBA
IIANC University - The Sales Col

New Hire Training

CISR Designation

TRA (Trusted Risk Advisor) Program

The Ultimaty
Incuirane

7. Click on your username in the upper right of your Learning Center landing page

o | o

NC - IIANC Staff
Test Team Sandbox-LB

8. Click on My Profile

.
EE o o |

Test Team Sandbox-LB

Access Codes

9. Click on My Activity

dmin  / Test Team Sandbox-LB

Lisa Burke

2 Settings D My Activity # Certificates B3 Purchases

Rich Text Editor

+ ¢ ¢ T =B I S AAT =@ QB

To see customized section with content, be sure to impersonote a test user for a better edit

“ Cancel
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10. Click on Courses

To see customized section with content, be sure to impersonate o test user for  better editing exper

ﬂ Coneel
W Purchased Content B Courses I B Events O Video Go

ACA & HSAs: Building a Strong Foundation for Financial ai
2T | jye Web Event: T

ue, March 3, 2026 @ 0 AM EST

11. This screen will show the activity and progress of the courses in your Learning Center.

Lisa Burke |

Gredles Complessd ac  ray Progeess
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How to Add Users
1. Log in using this URL: https://www.iianc.com/

2. Click on your name in the upper right corner

IIANC.com  About Us Join Now Logout

Directories Shop Contribute Q

>

2. Click on My Agency/Company Info

& My Preferences

My Membership

Py seteings

) )
B My Regietrations
&0ty Ecducation
3. Click on Show Employee List

Personal Lines: BU.UU% Agency Type: PLC @ana
Commercial Lines:  100.00% Estabished:  1/1/19%
Life and Health: 20.00% Employees: 12

Annual Revenve: ~ $5,1

& Ediy
Compan

)| Show Employee List

4. Click on EDIT, TRANSFER, or REMOVE. Or click on ADD NEW EMPLOYEE

& Edit & Assign Key O Add New © Add New
Company Contacts Employee Branch

(A}
349-6556 £ membership@iianc.com
.23-4567 NPN:
@
NP
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How to Assign Content to Team Members
1. Click on your team's name in the main navigation

Agency Development Program i ﬂ

Welcome

2. Click on Content

The Team Manager area contains four primary tabs: Content, Users, Reports, and Dashboard.
Select Content.

# Agency Development Program # National Test Team

National Test Team

[ # Content & Users B Re

A m

akshata malur

3. Click on Assign
Choose the content you want to assign to your team member(s) and click Assign

Dashboard l
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4. Click on Add User

If your team members aren't listed, click on Add User to find and select team members to assign to
this item.

Assign

B CGL Exclusions

Add User

[ Add User

USERS
Team Member Burke (Iburks2)

W3 User fridenmaker (manuserfridenmaker)
WMarisa Fridenmaker (mfndenmakenia)

-

Assign

B CGL Exchusions

Add User

USERS

Team Member Burke (lburke2)

[[shshats matur amatur@ensinsuracademycom)

Holley § (cinnamenbread)

6. Click on Update

Click Update to confirm. Once updated, team members will be able to access this item
immediately.
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How to Generate Reports
1. Click on your team’s name in the main navigation

Agency Development Program

Welcome

2. Click on Reports

The Team Manager area contains four primary tabs: Content, Users, Reports, and Dashboard. Click
on Reports.

& Users I B Reports J 4 Dashboard

3. Select areport type

National Test Team

4. Click on dropdown to filter reports by date

Date ranges include Last 30 Days, This Year, All-Time, and Custom date range.

i Users B Reports
Last 30 days - 2025-12-29 2026-01-28
Courses  Course Presentations  Links Documents Assessments Surveys Live Web Events n-Person Events €
Usemname : UID  FirstName ¢  LastName * Registration Date *  First]
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5. Click on Reload Reports to apply filter and view changes.

B Reports

Choose your date range to the left, |
then dlick this button to reload the
reports

2025-12-29 2026-01-28

ive Web Events  In-Person Events  Certificates  Allltems  Credits Completed ~ Certified Credits ~ SCOR!

Registration Date * FirstLogin® * Lastlogin® * LastActive® ¥ Assessments

6. Search within a report

To search for a specific team member or content item, use the search box.

ltems Credits Completed Certified Credits SCORM  Assignments

Recent Exports

= -]

Status * Average Rating = Ratings count <

7. Click the blue caret to drill down within reports

Click the blue careticon next to a value within the report to view the associated drill down report.

Show past events Show Archived

e * StartDate ¥ StartTime ¥ Registrants * Max Registrations  Live At

03/03/26 11:.00AMEST 6 100 0

8. Click on Export. You can export any report by clicking the Export button.

Credits Completed  Certified Credits SCORM  Assignments Recent Exports
Q Export

in@ ¥ LastActive® 1ts Passed

Failed Certific
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9. Detailed Exports is an option for some reports

Detailed exports are available for certain types of reports. Detailed exports contain more
information such as a breakdown of individual user items completed or certificates completed.
This option is useful if you need a closer look at team member progress.

Standard Export

Detailed Export

10. Click on OK

Attention!
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How to View Knowledge Assessments Reports

1. Click on your team's name beside the wrench in the main navigation

2. A. Click on Reports

B. Click on Assessments

@ Users  Reports Dashboard

20260819
o

2en - ocuments | Assessmen: - = e Credits Completed  Certifid Crecits | SCORM | Assignmeny

LastName ©  Registration Date & Firstlogin® ® Lastlogin® © LastActive® ©  AssessmentsPassed  Assessme

3. Adjust the Date Range if needed

& Users & Reports

2026-07-20 2026-08-19

resentations Links Documents Assessments Surveys Live WebEvents In-Person Events Certificates  All items  Credits Cot

Created © * Questions Count Failed Count Passed Count Average Sco

43
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4. A. Click on Reload Reports to refresh the Report data

B. Click on Search to find the Assessment

¥ Dashboard

2026-08-19 T

All items ~ Credits Completed  Certified Credits SCORM  Assignments  Recent Exports

Average Score % User visits Passing Score % + Credits

5. Find the Assessment

Status *

44

6. View the Average Score % column. This is the average of all of your Users' scores who have taken

that particular Assessment

2026-07-20 2026-08-19

ebEvents In-Person Events Certificates  All ltems  Credits Completed  Certified Credits  SCORM  Assignments  Recent Exports

1 Count Passed Count Average Score % User visits Passing Score % *

Q o
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7. Click on the blue caret beside the Average Score % of the Assessment you wish to see individual

Users' scores

8. Click on the User's Score % to drill down to Assessment details

fs LiveWebEvents In-Person Events Certificates All items Credits Completed Certified Credits  SCO

uIp Score % © Submitted On ©

| 8/19/26 7:59 AM

9. A. View the list of Questions on the Assessment

B. View the Type of Question itis
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10. A. View whether the User answered the Question correctly or incorrectly

B. View the Answer choice the User selected for the Question

orts 1# Dashboard

2026-08-19

ificates  Allltems  Credits Completed  Certified Credits SCORM  Assignments  Recent Exports

L
Correc | Answer
The you" namediin the policy
Mortgages
Yes

Be guilty of negligent conduct

Loss of Use

Coverage E covers legal liability; Coverage F does not require legal liabiliyy

& MarEn W i i TR 7 Th inE PSR AFARERT with neFmiTSinn
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How to View User Activity
1. Click on your team’s name in the main navigation

Agency Development Program
——

tional Test Team

ifl Content & Users

Lisa Burke isurke@theinsuracademy com

2. Click on Users

Jy Development Program # National Test Team

Il Test Team

i content [ = Users ] B Reports

o A m

1 Burke burke@xheinsurscade *
53 Fridenmaker mridenmakergeheinsuracademy.com

hata malur amelur@

3. Click on View Activity

X Remove

4. Select an Activity tab

Certificates Courses Learning Paths Events Video Go Live Web Events

In-Person Events

47
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How to Use Teams Dashboards
Teams dashboards will show the same data as seen in the reports. These charts simply give you
more interactive tools to visualize and analyze team member and content data.

1. Click on your team’s name in the main navigation

Agency Development Program _

tional Test Team

il Content & Users

Al m

Lisa Burke Iburke@theinsuracademy.com

2. Click on Dashboard

leports 1 pashboard

3. Click on help docs

Access the help docs for additional information on getting the most out of your teams dashboard.

TToL e

il Content 2 Users

m Dashboard

ere? Learn more about this dashboard in ou-{hel ocs|

Users Charts

Last 30 days ¥
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4. Click on Open in sidebar

& Users B Reports

Teams Dashboard @ X

The Teams Dashboard contain charts
allowing you to visualize and analyze data
on team member engagement and team
content across your site. This is a new
addition to the Team Reports tab that is
accessible for Admins and Team Managers

5. Click on Example Video

o Certificates & Credits Charts

e (Content Charts

Overview

Team Managers now have access to a dash

rhartc far thair individnal taam Thic Aachhe

6. Click on Play Video

The shortvideo is a great introduction to all the charts on the dashboard and how to interact with

them.
CAGIIIPIC viucu

RELATED ARTICLES
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How to Add Custom Agency Training
These directions are also embedded in the Description of your custom course shell.

Step 1: Adding Content to this Course Shell

1. Click the tile below that matches the type of content you want to add to this course. An "Add
New" modal (pop-up) will appear. NOTE: Use only Section, Link, Document, Presentation,
Assignment, or Assessment types.

2. 0n the "Basic" tab, complete the required fields marked with an asterisk.
3. On the "Basic" tab, also toggle "Active" on.

4. On the "Advanced" tab, toggle "Guest viewable" off.

5. Click "Create."

6. Click the content item to add more information about the item, such as a description, if you
wish.

7. Repeat the steps above to add more content items to this course shell.
Step 2: Enable Viewing of Course Progress and Completion Status

1. Once all content has been added to this course shell, click the settings gear in the upper right of
this course shell.

2. Select "Course Completion" to open the Course Completion Configuration modal.
3.In"Course Items," select the required course content items for learners to complete.
4. Toggle "Show course progress" on.

5. Click "Update Course."

Step 3: Limit Course Access to Your Team Members Only

1. To enable only your Users to access this course, click "Edit" in the top right of this course shell to
open the Edit Course modal.

2. On the Basic tab, scroll down and make sure "Hidden" is toggled on to prevent unauthorized
users from seeing your course.

3. On the Basic tab, scroll down to the bottom of the modal and toggle the "Active" on.
4. Click "Update Course."
Step 4: Assign this Course to Users

1. Once the course has been created and course items have been added, return to the Content tab
in the Team Manager's View.

2. Assign this course to Users by clicking the "Assign" button visible to the right of this course. Only
assigned users will be able to see and access this course.
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How to Add a Job Opening in Wonderlic

1. Click on Add Job Opening

Search here for candidates or openings... Q (7]

View Job Openings Add Jol ening

Recent activity
slumns ‘ c

Your Wonderlic Select plan will
bill on 10/09/2026.

2. Type "insurance customer service"

Select

ning

tion 1o find  soring prafie

Enter Job Title

Job Titie* (required)

([ customer serv )

RN o scoring Profile

3. Click on Find Scoring Profile

iccurate scoring profile

Cancel Find Scoring Profile

4. Click on Accept Scoring Profile

ofile Back Accept Scoring Profile

51
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5. Click on Add Job Opening

5 to eligible candidates upon completion of their

fied of candidate activity via email

Back Add Job Ope!

Privacy Policy

© 2026 Wonde
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How to Navigate Wonderlic Job Openings
1. Type "Job Title"

e . Jason Sabo ¥

- consultan 2 -

+ Add Job Opening 4% Manage Users

2. Click on search

o ‘ Jason Sabo -

search here for candidates or openings [ Q, _

3. Click on the job you want to review

3 wonderlic Select

Search Results

Displaying 1 reslt for “cons.ltant

] HIRING MANAGER
Jasan

Displaying 1 result For “contant”

4. Click on candidate name

= Quick Apply Link

‘hnology Consultant

—— ave w1
flohn Petersen )
Cogitme by ) | wovsaten 31 | reensity n
R— e
) Rob Cook
wasity 2 | wenaten o5 | resanay
[PPPp—— P

Jason Sabo
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5. Click on Interview

John Petersen

6. Click on Interview

Dashboard Job Openings IIANC Technology Consultar

Johnise

The Overal
measure of

Active * Assessment completed 12/18/2024
Results New Hire Success Tips
Overall Fit
Cognitive Ability

Gueston 3

Guestion 4

Questian7

Structured

Agenda for Interview

1.5ettho context

Intreduce the cand

2. Ask structured intervicw queztions

Read the questions to the candigate as they a

7. Click on Question 1

Active ~

Resuits

Structured Interview Instructions

Assessment completed 12/18/2024

New Hire Success Tips

Question 1

Question 2

Structured Interview Instructi

The job interview is one of the most ¢
select candidates. However, it is also ¢
with many companies employing unsti

assessing job-related traits.

Question 3

Question 4

Question 5

A structured interview can be substan

interview in determining which candid

the following Structured Interview Gui
on job-related competencies, and you

8. Click on New Hire Success Tips

Dashboard

Job Openings IIANC T Ci It;

candidates. This will help you avoid m

John Petersen

Active * Assessment completed 12/18/2024

Results Iinterviewl [New Hire Success Tips]

Structured Interview Instructions

Question 1

Question 2

Question

Decision Making ®

Please describe a time when you h
actions when trying to solve a prot

54
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9. Click on New Hire Success Tips

Danoat  JobOpengs  WANG Tecreciogy Consitant  Canclaste

John Petersen

I |

Onboarding and Traning # design

Mang

it and Coacting

Naw Hirs Suocass Tios ars perscnaized on

Teams and Relationships ustion s diatidiod

(30 guicas generated from eacn

Onboaring snd Troining

< o o each E

10. Click on Onboarding and Training

JUII FELEI DT

Active * Assessment completed 12/18/2024

Results Interview New Hire Success Tips

New Hire Success Instructions

Onboarding and Training ]

Management and Coaching

Teams and Relationships

11. Click on New Hire Success Tips

Resuits  mtarview 'm‘

New Hire Success Tips Instru

Note: New Hire Success Tips are not ¢
tips do not indicate job fit and are inte
has been hired.

New Hire Success Tips are personaliz:
candidate's assessment results.

These individualized reports provide I
individual learns best, what motivates
and how they work most effectively w

g ‘Onboarding and Training

Gnboarding ard Training

Thie

Management ard Caaching e i) 1o prou o for deivering tramie 5 tho

anips "y

COmpiast, e 10 R IntrGSES, 1 3 Way T3t rESONaHeS Wit Row Ty s

stout
gt isvel vt

12. Click on Management and Coaching

Results Interview New Hire Success Tips

New Hire Success Instructions

Onboarding and Training

Onboarding and Training

Successful training is designed to ens

Management and Coaching ]

Teams and Relationships

er with minimal effort and ti
this individual to provide suggestions
complexity, tied to their interests, in a

What you need to know about John

« John will likely learn tasks fairly ¢
material without needing instruct

« This individual is likely to be curi
small details.

« John s likely to remain collected
more accepting of constructive f
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13. Click on New Hire Success Tips

e |

Hire s .

Cntoarding and Trsiring Successiu mansgement and cosching

ermployees nterests and persnsity. This section uses what we ncw soout 1S
irg Indvdus to grovide supgestians for motiating them to reach thck grestest
productivty and fob satsfactian

ors rewards and recogniion 1o an

Management and Cost

Tesrns and Relatonshi

a1 proam s v fesctacn

+ Thi indivial may proferrocaiving recogrtion fortheir performance n

+ Consider cscussing thar accomplisnmEnts ans-on-one father than n ront of
others

Johe il b drven by tha gporturiy to matnodically gather Intormation and
Solve compe or scirtifc pratiems,

s
e information v refine snalytica sils by essigrig Snallengiag arcbiems.
o) wi el foel 8 sense offulfllment when orcvide the ogportunity to

s coaching Jonn lesm

tce o ccoperatig witsoihers on the (b ard deverng

angages whe cn the oe.
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How to Review Candidate Scoring Profile
1. Click on IIANC Technology Consultant

Job Openings

Active X
OPENINGS 2 TOTAL ACTIVE CANDIDAT
4 1 1 (
Customer Service Representative 10 4 1
Account Manager 5 1 1
Director Of Property Risk 2 0 0
Insurance Customer Service Representive ] o o (

2. Click on John Petersen

< Quick Apply Link

SomrE seore « Aoy

S — active
flohn Petersen )
S —— acive v

) RobCook

Comntity 24 | oo o) | ey s
A — e =

Jasen Sabo

3. Click on Results

starview v Hire Succos:

e ary Fit for: IANC Technology Consultant

Cogtie Abity

KEY INDICATORS OF ok PERFORMANCE @ E

4. Click on Results

a8

Cognitive Ability

Better Fit
| |

A candidate scoring in the cautionary range mostly does not meet the cognitive
ability requirements for this position, meaning the individual may:

 Need agitionsl training ano suoervsion toleam necessary [ob il
« (iakefonges than ohers-to perfom tasks necessary or ths job )
» Struggle to handle many of the probiem solving needs of this job

@ Df;::ndablhty
Bater Fit

Unroliable Thorough

Individuals scoring in the Thorough range tend 1o be organized, hardworking, and

57

August 27, 2026


https://app.tango.us/app/workflow/bb9f4b15-3f62-449e-bb79-d5171ca87827?utm_source=magicCopy&utm_medium=magicCopy&utm_campaign=workflow%20export%20links

58

5. Click on Results

B wonferic select

...............
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